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INTISARI 

 

 

Tujuan penelitian ini adalah untuk mengukur pemerintah Desa 

Panggungharjo memberikan pelayanan kepada masyarakat desa. Beberapa hal yang 

dapat digunakan untuk mengukur keberhasilan adalah aksesibilitas layanan, 

berdasarkan responsivitas, responsibilitas, akuntabilitas. metode penelitian 

kualitatif dengan pendekatan rinci. Data yang diperoleh diperoleh melalui 

observasi, wawancara, dan studi dokumentasi. Hasil penelitian menunjukkan 

aksesibilitas layanan di Desa Panggungharjo berdasarkan responsivitas pemerintah 

desa terhdapa kebutuhan masyarakat cukup tinggi, mengalami peningkatan, 

masyarakat yang dalam menerima dan mengakses layanan merasa puas dengan 

dengan kualitas dan kecepatan layanan yang diberikan, selain itu efisiensi waktu 

respon pegawai dalam menyelesaikan permintaan masyarakat mengalami 

peningkatan, beberpa kendala dalam aspek resposibilitas terkait dengan 

keterbatasan sumber daya manusia dan infrastruktur. Aspek akuntabilitas telah 

dijalankan melalui pelaporan yang transparan, tetapi pengawasan perlu 

ditingkatkan. Secara keseluruhan, kinerja pelayanan sudah memadai dengan 

beberapa rekomendasi untuk peningkatan. 

Kata kunci: Kinerja, Pelayanan, Administrasi Kependudukan 



 

ABSTRACT 

 

 

This study aims to evaluate the government's performance in providing 

population administration services in Panggungharjo Village, using a theoretical 

framework of responsiveness, responsibility, and accountability. The research 

employs a qualitative descriptive approach, with data collected through in-depth 

interviews, observations, and document studies. The result showed that the 

accessibility of service in Panggungharjo Village has improved, with the 

community expressing satisfaction with the quality and speed of the service 

provided. Additionally, the response time efficiency of employees in addressing 

community requests has also increased The findings indicate that the 

responsiveness of the village government to community needs is relatively high, as 

reflected in the promptness of addressing service requests. However, challenges in 

responsibility remain, particularly in terms of human resource capacity and 

infrastructure, which impact service consistency. On the other hand, accountability 

in service delivery is implemented through transparent reporting mechanisms, 

though improvements in supervision and evaluation are needed. The study 

concludes that despite certain obstacles, the overall performance of the village 

government in population administration services is satisfactory. 

Recommendations are provided to enhance resource capacity and strengthen 

accountability systems to improve service quality in the future. 

.Keyword:Performance, Service, Population, Administrasi 




