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ABSTRAK

Penelitian ini bertujuan untuk menguji secara empiris pengaruh Kualitas
Pelayanan, Akses Pajak, Fasilitas Pajak dan Sanksi Pajak Terhadap Kepatuhan
Wajib Pajak. Analisis data penelitian ini menggunakan analisis regresi linier
berganda. Populasi dalam penelitian ini wajib pajak kendaraan bermotor kendaraan
roda dua yang terdaftar di SAMSAT (Sistem Administrasi Manunggal Satu Atap)
Sleman. Teknik pengambilan sampel menggunakan teknik Convenience Sampling.
Hasil penelitian ini menunjukan secara parsial Kualitas pelayanan berpengaruh
posltif namun tidak signifikan terhadap Kepatuhan Wajib Pajak Kendaraan
Bermotor, Akses pajak berpengaruh positif dan signifikan terhadap Kepatuhan
Wajib Pajak Kendaraan Bermotor, Fasilitas berpengaruh negatif dan tidak
signifikan terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor, Sanksi Pajak
berpengaruh positif dan signifikan terhadap Kepatuhan Wajib Pajak Kendaraan
Bermotor. Secara simultan Kualitas Pelayanan, Akses Pajak, Fasilitas Pajak dan

Sanksi Pajak berpengaruh signifikan Terhadap Kepatuhan Wajib Pajak.

Kata Kunci : Kualitas Pelayanan; Akses Pajak; Fasilitas Pajak; Sanksi Pajak;

Kepatuhan Wajib Pajak.

Xiv



SUMMARY

This research aims to empirically test the influence of Service Quality, Tax
Access, Tax Facilities and Tax Sanctions on Taxpayer Compliance. Analysis of this
research data uses multiple linear regression analysis. The population in this study
refers to all motorized two-wheeled vehicle taxpayers registered with SAMSAT
(One-Stop Single Administration System) Sleman. The sampling technique uses the
Convenience Sampling technique. The results of this research partially show that
service quality has a positive but not significant effect on Motor Vehicle Taxpayer
Compliance, Tax access has a positive and significant effect on Motor Vehicle
Taxpayer Compliance, Facilities have a negative and insignificant effect on Motor
Vehicle Taxpayer Compliance, Tax Sanctions have a positive effect and significant
for Motor Vehicle Taxpayer Compliance. Simultaneously, Service Quality, Tax
Access, Tax Facilities and Tax Sanctions have a significant effect on Taxpayer

Compliance.

Keywords: Service Quality; Tax Access; Tax Facilities; Tax Sanctions; Taxpayer
Compliance.
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