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INTISARI

Dalam era digital yang berkembang pesat, Aplikasi [dentitas Kependudukan
Digial (IKD) memmnkan peron penting  dalom menyederhanakon  proses
administrasi sipil di Indonesia, memungkinkan akses yang lebih mudah dan cepat
tethadap layanan kependudukan. Studi ini bertujuan untuk mengeksplorasi
penerapan algoritma pembelajaran mesin dalam menganalisis respon pengguna
terhadsp aplikasi TKD. Tiga algoritma i
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ABSTRACT

In the rapidly evolving digital era, the Population ldentity Application

(IKD) plays o ervcial e in streamltning civil administration processes in
Indonesta, altowing easter and faster access to population services. This study aims
to explore the application of machine learning algorithms in analyzing user
responses to the IKD application. Three popular algorithms; Support Vecior
Machine (SVM), K-Nearexi Neighbors (K-NNJ, and Natve Baves were chosen fo
¢l fthe Google Play Store info posiiive

and negative caregor _ [ eprocessing such as tokenization
g, My T d using GridSearchCV’
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