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INTISARL

Tokopedia, sebagni salah satu platform e-commerce terbesar di Indonesia,
menerima jutaan ulasan pengguna setiap harinya melalui Google Play Store.
Penelitian ini berfujuan untuk melakukan analisis sentimen terhadap ulasan
pmggmnaphhmTutnpadm&hﬂgmnﬂnggmuhunwdﬂﬂﬂnﬂhmﬂEmndﬂ
Representations from Transformers [BEI{T). sehanyak 5200 ulasan
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ABSTRACT

Tokopedia, one of Indonesia 's largest e-cemmerce platforms, veceives millions
af wxer reviews on Google Play Store dailv. This research aims o analfvee the
3mﬂmrqfwmuumeﬁﬁpaﬂnmuﬂmm£wwihmgth
Bidirectional Enceder Represeniations from Transformers (BERT) model. A total
af 5.200 reviews were collected through scraping technigues using the “google-
plav-seraper module, ﬂncrr.‘nﬂrctcd' [ iew data was processed throwgh the
stages t:_p,f'ckmnx:. ! gvarl, fokenization, amd stemming

ity @ wits of the reviews were then
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