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ABSTRAK

Pada era digital, partisipasi dalam kegiatan sukarela mengalami tantangan

meskipun peluangnya semakin luas. Data Bappenas menunjukkan adanya

penurunan tingkat partisipasi anak muda Indonesia dalam kegiatan sukarela dari

81,36% pada 2018 menjadi 70,49% pada 2021. Salah satu penyebab utama adalah

akses dan mekanisme partisipasi yang belum memadai. Untuk mengatasi

permasalahan tersebut, VolHub dikembangkan sebagai platform berbasis website

yang bertujuan mempermudah pendaftaran volunteer serta meningkatkan

transparansi dan efisiensi dalam prosesnya. Platform ini menyediakan fitur bagi

calon volunteer untuk mendaftar dan memantau statusnya, serta memungkinkan

employer mengelola kegiatan, kandidat, dan jadwal wawancara. Namun,

keterbatasan pengembangan multi-platform menjadi hambatan dalam

meningkatkan aksesibilitas. Oleh karena itu, dikembangkan Application

Programming Interface (API) pada VolHub untuk mendukung integrasi lintas

platform tanpa membangun ulang fungsionalitas inti. Pengembangan API

menggunakan metode Scrum yang memungkinkan iterasi cepat dan fleksibilitas

dalam perencanaan serta pengelolaan tugas. Dengan pendekatan ini,

pengembangan API dapat dilakukan secara bertahap melalui sprint, sehingga

meningkatkan efisiensi serta kualitas sistem.

Kata Kunci: Volunteer, Website, Application Programming Interface, Multi-

platform, Scrum.
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ABSTRACT

In the digital era, participation in volunteer activities faces challenges

despite increasing opportunities. Data from Bappenas indicates a decline in the

participation rate of Indonesian youth in volunteer activities, from 81.36% in

2018 to 70.49% in 2021. One of the primary causes is the inadequate accessibility

and participation mechanisms. To address this issue, VolHub has been developed

as a web-based platform designed to facilitate volunteer registration while

enhancing transparency and efficiency in the process. The platform offers features

that allow prospective volunteers to register and track their application status,

while also enabling employers to manage activities, candidates, and interview

schedules. However, the lack of multi-platform support poses a challenge in

improving accessibility. Therefore, an Application Programming Interface (API)

has been developed for VolHub to enable cross-platform integration without the

need to rebuild core functionalities. The API development follows the Scrum

methodology, which allows for rapid iterations and flexibility in planning and task

management. Through this approach, API development is carried out

progressively in sprints, thereby improving both efficiency and system quality.

Keyword : Volunteer, Website, Application Programming Interface, Multi-

platform, Scrum.
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