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INTISARI 

 

Penelitian ini membahas pengolahan data dalam aktivitas ekspor-impor di PT 

Dunia Trans Persada, perusahaan yang bergerak di bidang penyedia jasa ekspor-

impor di Yogyakarta. Tujuan penelitian adalah menganalisis proses pengolahan 

data seperti pembuatan Invoice, Packing List, dan pengajuan sertifikat asal barang, 

serta mengidentifikasi permasalahan yang sering muncul, seperti ketidaksesuaian 

data dan error dalam pengajuan dokumen. Hasil penelitian menunjukkan bahwa 

pengolahan data yang efektif dapat meminimalisir kesalahan dan mempercepat 

proses penerbitan dokumen penting. Solusi yang disarankan meliputi peningkatan 

komunikasi antar divisi dan pembaruan infrastruktur teknologi untuk menunjang 

efisiensi operasional perusahaan. 

 

Kata Kunci: Pengolahan Data, Ekspor, Impor, Sertifikat Asal Barang. 
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ABSTRACT 

 

This study discusses data processing in export-import activities at PT Dunia Trans 

Persada, a company engaged in providing export-import services in Yogyakarta. 

The objective of this research is to analyze the data processing procedures such as 

creating Invoices, Packing Lists, and submitting Certificates of Origin, as well as 

to identify common problems that arise, such as data discrepancies and errors in 

document submission. The results of the study indicate that effective data 

processing can minimize errors and expedite the issuance of important documents. 

The recommended solutions include improving inter-departmental communication 

and updating technology infrastructure to support the company's operational 

efficiency. 

 

Keywords: Data Processing, Export, Import, Certificate of Origin. 


