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INTISARI 
 

Sales Admin merupakan salah satu posisi pekerjaan yang sangat penting 

pada Toko Maha Laptop. Mereka bertugas untuk melayani serta menghadapi 

konsumen, mengunggah produk di platform e-commerce, melakukan laporan 

penjualan dan servis, serta yang terpenting adalah meyakinkan calon konsumen 

untuk membeli produk dari Maha Laptop. Proses training karyawan baru dengan 

posisi Sales Admin pada toko Maha Laptop selama ini hanya mengandalkan training 

secara langsung oleh pemilik usaha, dan training tersebut hanya mengutamakan 

prosedur operasi standar, dan kurang dalam memberikan training seputar teknis 

laptop yang seharusnya sangat penting untuk dipelajari oleh Sales Admin agar dapat 

memberi rekomendasi yang tepat serta meyakinkan calon konsumen untuk 

membeli produk dari Maha Laptop. Cara training yang harus selalu melibatkan 

pemilik usaha secara langsung ini terhitung tidak efisien, sehingga dibutuhkan 

media training yang dapat digunakan oleh Sales Admin sebagai acuan untuk 

pembelajaran seputar teknis laptop, serta mempelajari prosedur operasi standar 

tanpa harus selalu melibatkan training secara langsung oleh pemilik usaha maupun 

karyawan senior. Dengan adanya media training berbasis multimedia interaktif 

tersebut, proses training karyawan baru dengan posisi Sales Admin diharapkan akan 

jauh lebih efisien dari sebelumnya. 

 

Kata kunci: sales admin, training, teknis laptop, media training, multimedia 

interaktif. 
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ABSTRACT 
 

Sales Admin is one of the most important job positions at Maha Laptop 

Store. They are assigned to serve and facing consumers, uploading products on e-

commerce platforms, conducting sales and service reports, and most importantly 

convincing potential customers to buy products from Maha Laptop. The training 

process of new employees with Sales Admin positions at the Maha Laptop store has 

so far only relied on direct training by business owners, and the training only 

prioritizes standard operating procedures, and is lacking in providing training 

about technicalities of laptops which must be very important for Sales Admin to 

learn in order to provide the perfect recommendations and convince potential 

customers to buy products from Maha Laptop. This method of training that must 

always involve business owners directly is considered inefficient, so training media 

is needed to be used by Sales Admin as a reference to learn about technicalities of 

laptops, as well as to learn standard operating procedures without always needing 

to involve training directly by business owners and senior employees. With the 

interactive multimedia-based training media, the training process of new 

employees with Sales Admin positions is expected to be much more efficient than 

before. 

 

Keyword: sales admin, training, technicalities of laptops, training media, 

interactive multimedia.


