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‭INTISARI‬

‭Dapat‬ ‭disadari‬‭bahwa‬‭perkembangan‬‭teknologi‬‭kian‬‭meningkat‬‭dari‬‭tahun‬
‭ke‬ ‭tahun,‬ ‭salah‬‭satunya‬‭yaitu‬‭pada‬‭bidang‬‭penjualan.‬‭Saat‬‭ini‬‭banyak‬‭dibutuhkan‬
‭sistem‬ ‭informasi‬ ‭penjualan‬ ‭untuk‬ ‭memberikan‬ ‭informasi‬ ‭terkait‬ ‭produk-produk‬
‭yang‬‭dijual.‬‭857‬‭Cellular‬‭merupakan‬‭bisnis‬‭wirausaha‬‭yang‬‭bergerak‬‭pada‬‭bidang‬
‭seluler‬ ‭yang‬ ‭menjual‬ ‭berbagai‬ ‭kebutuhan‬ ‭seluler‬ ‭berupa‬ ‭paket‬ ‭internet,‬ ‭pulsa,‬
‭kartu perdana, hingga aksesoris‬‭handphone‬‭.‬

‭Berdasarkan‬ ‭wawancara‬ ‭dengan‬ ‭pihak‬ ‭857‬ ‭Cellular,‬ ‭diketahui‬‭pencatatan‬
‭produk‬‭dan‬‭laporan‬‭transaksi‬‭yang‬‭masih‬‭menggunakan‬‭buku‬‭besar‬‭dan‬‭alat‬‭tulis,‬
‭sehingga‬ ‭buku‬ ‭besar‬ ‭robek‬ ‭dan‬ ‭tertumpah‬ ‭air,‬ ‭serta‬ ‭pencatatan‬ ‭yang‬ ‭memakan‬
‭banyak‬ ‭waktu‬ ‭menyebabkan‬ ‭kepuasan‬ ‭pelanggan‬ ‭menurun.‬ ‭857‬ ‭Cellular‬ ‭juga‬
‭tidak‬ ‭memiliki‬ ‭katalog‬ ‭produk‬ ‭berisi‬ ‭detail‬ ‭produk‬ ‭menyebabkan‬ ‭pelanggan‬
‭menghabiskan‬ ‭banyak‬ ‭waktu‬ ‭untuk‬ ‭bertanya‬ ‭kepada‬ ‭penjual,‬ ‭sehingga‬
‭memperlambat proses pembelian.‬

‭Berdasarkan‬ ‭masalah‬ ‭yang‬ ‭ada,‬ ‭maka‬ ‭akan‬ ‭dibuat‬ ‭sistem‬ ‭informasi‬
‭penjualan‬ ‭berbasis‬ ‭website‬ ‭dengan‬ ‭menerapkan‬ ‭metode‬ ‭waterfall.‬ ‭Penerapan‬
‭metode‬ ‭waterfall‬ ‭terdiri‬ ‭dari‬‭tahapan‬‭analisis,‬‭perancangan‬‭desain,‬‭implementasi,‬
‭dan‬ ‭pengujian‬ ‭sistem.‬ ‭Hasil‬ ‭penelitian‬ ‭berupa‬ ‭Sistem‬ ‭Informasi‬ ‭Penjualan‬
‭Berbasis‬ ‭Website‬ ‭pada‬ ‭857‬ ‭Cellular‬ ‭Menggunakan‬ ‭Metode‬ ‭Waterfall.‬ ‭Dengan‬
‭dibuatnya‬ ‭sistem‬ ‭informasi‬ ‭tersebut‬ ‭diharapkan‬ ‭dapat‬ ‭membantu‬ ‭proses‬ ‭bisnis‬
‭pada 857 Cellular agar menjadi lebih efisien.‬

‭Kata kunci:‬‭sistem informasi, waterfall, website.‬

‭xvi‬



‭ABSTRACT‬

‭.‬ ‭It‬ ‭can‬ ‭be‬ ‭realized‬ ‭that‬ ‭technological‬ ‭developments‬ ‭are‬ ‭increasing‬ ‭from‬
‭year‬‭to‬‭year,‬‭one‬‭of‬‭which‬‭is‬‭in‬‭the‬‭sales‬‭sector.‬‭Currently,‬‭there‬‭is‬‭a‬‭great‬‭need‬‭for‬
‭sales‬ ‭information‬ ‭systems‬ ‭to‬ ‭provide‬ ‭information‬ ‭related‬ ‭to‬ ‭the‬ ‭products‬ ‭being‬
‭sold.‬ ‭857‬ ‭Cellular‬‭is‬‭an‬‭entrepreneurial‬‭business‬‭operating‬‭in‬‭the‬‭cellular‬‭sector‬
‭that‬ ‭sells‬ ‭various‬ ‭cellular‬ ‭needs‬ ‭in‬ ‭the‬ ‭form‬ ‭of‬ ‭internet‬‭packages,‬‭credit,‬‭starter‬
‭cards, and cellphone accessories.‬

‭Based‬ ‭on‬ ‭interviews‬ ‭with‬ ‭857‬ ‭Cellular,‬ ‭it‬ ‭was‬ ‭discovered‬ ‭that‬ ‭recording‬
‭products‬ ‭and‬ ‭transaction‬ ‭reports‬ ‭still‬ ‭used‬ ‭ledgers‬ ‭and‬ ‭stationery,‬ ‭resulting‬ ‭in‬
‭ledgers‬‭being‬‭torn‬‭and‬‭spilled‬‭with‬‭water,‬‭as‬‭well‬‭as‬‭recording‬‭taking‬‭a‬‭lot‬‭of‬‭time‬
‭causing‬ ‭customer‬ ‭satisfaction‬ ‭to‬ ‭decrease.‬ ‭857‬ ‭Cellular‬ ‭also‬ ‭does‬ ‭not‬ ‭have‬ ‭a‬
‭product‬ ‭catalog‬ ‭containing‬ ‭product‬ ‭details,‬ ‭causing‬ ‭customers‬ ‭to‬ ‭spend‬ ‭a‬ ‭lot‬‭of‬
‭time asking the seller, thus slowing down the purchasing process.‬

‭Based‬‭on‬‭existing‬‭problems,‬‭a‬‭website-based‬‭sales‬‭information‬‭system‬‭will‬
‭be‬ ‭created‬ ‭using‬ ‭the‬ ‭waterfall‬ ‭method.‬ ‭The‬ ‭application‬ ‭of‬ ‭the‬ ‭waterfall‬ ‭method‬
‭consists‬‭of‬‭the‬‭stages‬‭of‬‭analysis,‬‭design,‬‭implementation‬‭and‬‭system‬‭testing.‬‭The‬
‭results‬ ‭of‬ ‭the‬ ‭research‬ ‭are‬ ‭a‬ ‭Website-Based‬ ‭Sales‬ ‭Information‬ ‭System‬ ‭at‬ ‭857‬
‭Cellular‬ ‭Using‬ ‭the‬ ‭Waterfall‬ ‭Method.‬ ‭By‬ ‭creating‬ ‭this‬ ‭information‬ ‭system,‬ ‭it‬ ‭is‬
‭hoped‬ ‭that‬ ‭it‬ ‭can‬ ‭help‬ ‭business‬ ‭processes‬ ‭at‬ ‭857‬ ‭Cellular‬ ‭to‬ ‭become‬ ‭more‬
‭efficient.‬

‭Keyword:‬‭information system, waterfall, website.‬
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