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INTISARI

V'SS merupakan offline vape store sekaligus salah satu distributor terbesar produk vape di indonesia yang
berbasis di semarang. Bergerak dalam penjualan berbagai macam perlengkapan rokok elektrik seperti liquid, de-
vice maupun assesoris, VSS yang selama ini dalam setiap aktifitas penjualannya masih menggunakan sistem
manual menemui banyak permasalahan seperti salah satunya adalah keluhan dari pelanggan terkait pemesanan
dan pembelian produk.

Berusaha menyikapi permasalahan tersebut, VSS memiliki keinginan untuk memberikan pengalaman ter-
baik kepada pelanggan dalam setiap aktifitas pemesanan dan pembelian produk melalui pemanfaatan dan
penggunaan website sebagai salah satu media penjualan online dimana melalui website tersebut pelanggan nant-
inya dapat dengan mudah melakukan pembelian maupun pemesanan produk .

Berdasarkan permasalahan yang ada penulis melalui penelitian ini akan memberikan solusi berupa pem-
buatan desain User Interface dan User Experience website VSS menggunakan metode User Centered Design
(UCD), yaitu suatu metode perancangan yang menempatkan pengguna website sebagai pertimbangan utama da-
lam proses perancangan. Adapun untuk pengujian serta penilaian website akan dilakukan melalui metode pen-
gujian wawancara mendalam (Depth Interview) guna mendapatkan umpan balik terhadap protoype yang sesuai
dengan kebutuhan pengguna. Hasil dari penelitian ini nantinya adalah berupa rancangan desain Ul/UX.

Kata kunci: User Centered Design, online vapestore , user interface, user Experience, website
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ABSTRACT

VSS is an offline vapestore as well as one of the largest distributors of vape products in Indonesia, based
in Semarang. Engaged in selling various kinds of e-cigarette equipment such as liquid, devices and accessories,
vss, which so far in all its sales activities still uses a manual system, encounters many problems, one of which is
complaints from customers regarding the effectiveness and efficiency of the system for ordering and purchasing

products.

Trying to overcome these problems, VSS has a desire to provide the best experience to customers in every
activity of ordering and purchasing products through the utilization and use of the website as one of the online
sales media where through the website customers can later easily purchase or order products.

Based on the problems that exist, the author through this research will provide a solution in the form of
making a User Interface design and User Experience for the VSS website using the User Centered Design (UCD)
method, which is a design method that places website users as the main consideration in the design process. As
for testing and evaluating the website, it will be carried out through the System Usability Scale (SUS) testing
method and through in-depth interviews (Depth Interview) to get feedback on prototypes that suit user needs. The

results of this research will be in the form of a website Ul/UX

Keywords: User Centered Design, online vapestore , user interface, user Experience, website
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