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INTISARI

Penelitian ini membandingkan keakuratan dan efektivitas KNN dan Nafve Bayes dalam
menganalisis sentimen ulasan aplikasi Shopee di Google Playstore. Dalam penelitian
ini, penulis mengumpulkan 2000 data terbaru dari ulasan aplikasi Shopee di Google
Playstore dengan teknik web scraping. Data tersebut kemudian dibersihkan dan diberi
label. menghasilkan 767 ulasan positif dan 1233 ulasan negatif. Proses preprocessing

i ...-. ithwa Naive Bayes Clas: fi
ingkan KNN. Penelitian ini diharag
Google Plavstore.




ABSTRAK

This research compares the acowracy and effectiveness of KNN and Nalve Baves in
analy=ing sentiment in Shopee app reviews on Google Playstore. T this studv, the
author collected 2000 recent data from Shopee app reviews on Google Playstore using
wbwmmﬁnjanmﬂnmuwr ‘plvaned and labeled, resulting in 767
pasitive reviews and 124 egume onevin. Pra pocessing xteps were performed,
including case foldisy witte, After the data processing
stage, the quthar J the K CENNG. algorithm with an
: e, the Nalve Bayes
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