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INTISARI

System pengelolaan Administrasi Pajak Bumi dan Bangunan sector
Pedesaan dan Perkotaan (PBB-P2) di Kabupaten/Kota menjadi kunci utama
terhadap upaya peningkatan penerimaan PBB-P2 sebagai salah satu sumber
pendapatan daerah. Dengan jumlah basis data yang sangat begitu besar, maka
secara technis pengelolaan adminitrasi PBB-P2 saat ini di Kabupaten Kepulauan
Sula menggunakan Aplikasi SISMIOP (System Managemen dan Informasi Objek
Pajak) yang berbasis offline; kondisi ini dalam prakteknya menimbulkan in-
efisiensi baik pada sumberdaya maupun waktu; sehingga pengembangan system
berbasis Offline menjadi Online merupakan solusi inovatif terhadap upaya
meminimalisir tingkat in-efisiensi yang terjadi.

Metode pengembangan sistem melibatkan analisis kebutuhan stakeholder,
desain arsitektur sistem, pengembangan perangkat lunak, dan implementasi sistem,
penggunaan teknologi berbasis website diharapkan dapat meningkatkan aksebilitas
dan kecepatan dalam proses pengelolaan PBB-P2. Selain itu, integrasi fitur
transparansi dan pelaporan dapat memberikan informasi yang lebih akurat dan
dapat dipercaya kepada masyarakat.Keberhasilan sistem ini diukur melalui evaluasi

kenerja, efisiensi administrasi, dan peningkatan penerimaan.

Kata kunci: Website, efisiensi pelayanan dan peningkatan penerimaan.
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ABSTRACT

The Land and Building Tax Administration management system for the Rural
and Urban sector (PBB-P2) in Regency/City is the main key to efforts to increase PBB-
P2 revenue as a source of regional income. With such a large number of databases,
technically the current PBB-P2 administration management in Sula Islands Regency
uses the offline-based SISMIOP (Tax Object Management and Information System)
application; In practice, this condition creates inefficiencies in both resources and time;
so that the development of an offline-based system into an online one is an innovative

solution to efforts to minimize the level of in- efficiency that occurs.

The system development method involves analyzing stakeholder needs, system
architecture design, software development, and system implementation. The use of
website-based technology is expected to increase accessibility and speed in the PBB-
P2 management process. In addition, the integration of transparency and reporting
features can provide more accurate and trustworthy information to the public. The
success of this system is measured through performance evaluation, administrative

efficiency, and increased revenue.

Keyword: Website, service efficiency and increased revenue.

XVi



