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INTISARI

Bambu Runcing Pet Shop di Sleman menghadapi berbagai tantangan dalam
pengelolaan inventaris, data pegawai, dan proses penjualan akibat pertumbuhan
bisnis yang pesat. Masalah-masalah ini menyebabkan ketidakmampuan dalam
melacak dan mengelola stok, kesalahan data, serta proses penjualan yang tidak
efisien, berdampak pada pemborosan waktu, peningkatan biaya, dan penurunan
kepuasan pelanggan.

Penelitian ini mengembangkan "Sistem Informasi Pengelolaan pada Bambu
Runcing Pet Shop Berbasis Website" untuk mengatasi masalah tersebut. Metode
penelitian melibatkan analisis kebutuhan, perancangan sistem, implementasi, dan
pengujian fitur-fitur utama seperti manajemen inventaris, pengelolaan data
pegawai, dan proses penjualan. Sistem ini dirancang untuk meningkatkan efisiensi
dan akurasi operasional toko melalui otomatisasi dan integrasi data.

Hasil penelitian menunjukkan bahwa sistem yang dikembangkan berhasil
mengoptimalkan pengelolaan inventaris, administrasi pegawai, dan proses
penjualan, dengan tingkat kepuasan pengguna mencapai 90,17%. Sistem ini
terbukti efektif dan efisien, memberikan kontribusi signifikan bagi Bambu Runcing
Pet Shop dan dapat diadopsi oleh toko hewan peliharaan lainnya untuk
meningkatkan operasional mereka. Penelitian lebih lanjut direkomendasikan untuk
memperluas fitur dan cakupan sistem, serta mengintegrasikan analisis perilaku

pelanggan dan strategi pemasaran.

Kata kunci: manajemen pegawai, pengelolaan inventaris, petshop, sistem

informasi, website.
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ABSTRACT

Bambu Runcing Pet Shop in Sleman faces various challenges in inventory
management, employee data management, and sales processes due to rapid business
growth. These issues result in an inability to track and manage stock, data errors,
and inefficient sales processes, leading to wasted time, increased costs, and

decreased customer satisfaction.

This research develops a "Website-Based Management Information System
for Bambu Runcing Pet Shop" to address these problems. The research
methodology involves needs analysis, system design, implementation, and testing
of key features such as inventory management, employee data management, and
sales processes. This system is designed to enhance operational efficiency and

accuracy through automation and data integration.

The results indicate that the developed system successfully optimizes
inventory management, employee administration, and sales processes, with a user
satisfaction rate of 90.17%. The system proves to be effective and efficient, making
a significant contribution to Bambu Runcing Pet Shop and can be adopted by other
pet shops to improve their operations. Further research is recommended to expand
the system’s features and scope, as well as to integrate customer behavior analysis

and marketing strategies.

Keyword: employee management, inventory management, pet shop, information
system, website.
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