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ABSTRACT 

 

In the world of fitness, the role of personal trainers is very important in 

helping gym members achieve their fitness goals. The quality of interpersonal 

communication between personal trainers and members plays an important 

role in increasing client motivation, satisfaction and training results. This study 

aims to describe personal trainers' interpersonal communication patterns on 

the effectiveness of members' training at the gym. The research method used 

was qualitative with an interview approach, involving personal trainer and 

RPM gym member Budi Langgeng. Data were collected that measured aspects 

of interpersonal communication (such as openness, empathy, support, and 

positive feedback) and exercise effectiveness (including improvement in 

physical fitness, achievement of fitness goals, and satisfaction with the exercise 

process). The results of the research conducted are the patterns used in 

interpersonal communication personal trainers and gym members RPM Budi 

Langgeng two-way communication patterns and interpersonal communication 

that are already effective, supported by an analysis using the theory of effective 

interpersonal communication from De Vito which shows that the 

communication that is established is effective which looks at aspects such as 

openness, empathy, support, positive feelings, and similarities 

 
Keywords: interpersonal communication, personal trainer, exercise 

effectiveness, fitness, gym 
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ABSTRAK 

 

Dalam dunia kebugaran, peran personal trainer sangat penting dalam 

membantu member gym mencapai tujuan kebugaran mereka. Kualitas 

komunikasi interpersonal antara personal trainer dan member berperan 

penting dalam meningkatkan motivasi, kepuasan, dan hasil latihan klien. Studi 

ini bertujuan untuk menggambarkan pola komunikasi interpersonal personal 

trainer terhadap efektivitas latihan member di gym. m penelitian yang 

digunakan adalah kualitatif dengan pendekatan wawancara, melibatkan 

personal trainer dan member gym RPM Budi Langgeng. Data dikumpulkan 

yang mengukur aspek-aspek komunikasi interpersonal (seperti keterbukaan, 

empati, dukungan, dan feedback positif) dan efektivitas latihan (meliputi 

peningkatan kebugaran fisik, pencapaian target kebugaran, dan kepuasan 

terhadap proses latihan). Hasil dari penelitian yang dilakukan adalah pola 

yang digunakan dalam komunikasi interpersonal personal trainer dan member 

gym RPM Budi Langgeng pola komunikasi dua arah dan komunikasi 

interpersonal yang terjalin sudah efektif, didukung dari analisis menggunakan 

teori komunikasi interpersonal efektif dari De Vito yang menunjukkan bahwa 

komunikasi yang terjalin sudah efektif dimana melihat dari aspek seperti 

keterbukaan,empati,dukungan,rasa positif, dan kesamaan 

 
Kata Kunci: komunikasi interpersonal, personal trainer, efektivitas latihan, kebugaran, gym 


