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INTISARI 

 
 

Perkembangan teknologi digital di era saat ini berkembang sangat pesat, 

dengan teknologi baru yang mempermudah kehidupan manusia. Di Indonesia, 

penetrasi internet mencapai lebih dari 185 juta pengguna pada awal 2024, setara 

dengan 66,5% dari total populasi. Selama pandemi Covid-19 (2019-2021), 

kebutuhan internet meningkat drastis karena banyak aktivitas beralih ke platform 

daring, termasuk pendidikan. Di Dusun Barisan, banyak siswa kesulitan mengikuti 

pembelajaran daring karena keterbatasan akses internet. Untuk mengatasi ini, 

proyek layanan internet RT/RW Net diluncurkan guna menyediakan akses internet 

yang lebih terjangkau dan stabil bagi warga desa, mendukung pendidikan, serta 

pekerjaan dari rumah (WFH). Dusun Barisan dipilih sebagai lokasi penelitian 

karena relevansi dan urgensi keterbatasan akses internet yang signifikan, terutama 

selama pandemi. Pandemi juga memberikan dampak ekonomi berat bagi keluarga 

di dusun tersebut, dengan biaya kuota internet menjadi beban tambahan. Penelitian 

ini bertujuan menganalisis dan mengevaluasi tingkat kepuasan pengguna terhadap 

layanan internet RT/RW Net di Dusun Barisan menggunakan metode Framework 

PIECES, yang mencakup aspek Performance, Information, Economics, Control 

and Security, Efficiency, dan Service. Hasil penelitian menunjukkan bahwa layanan 

internet RT/RW Net di Dusun Barisan mendapatkan tanggapan bervariasi dari 

responden. Aspek Performance dan Information and Data dinilai memuaskan 

dengan skor rata-rata masing-masing 3.554 dan 3.418, masuk kategori "Puas". 

Namun, aspek Economics, Control and Security and Security, Efficiency, dan 

Service memperoleh skor rata-rata masing-masing 3.302, 3.108, 3.202, dan 3.18, 

masuk kategori "Ragu-ragu". Ini menunjukkan bahwa meskipun beberapa aspek 

dinilai baik, beberapa aspek lain memerlukan perbaikan untuk meningkatkan 

kepuasan pengguna secara keseluruhan. 

 
Kata kunci: Kepuasan pengguna, Framework PIECES, RT/RW Net. 
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ABSTRACT 

 
 

The development of digital technology in this era is progressing very 

rapidly, with new technologies facilitating human life. In Indonesia, internet 

penetration reached more than 185 million users by early 2024, equivalent to 66.5% 

of the total population. During the Covid-19 pandemic (2019-2021), the demand 

for the internet increased drastically as many activities shifted to online platforms, 

including education. In Dusun Barisan, many students had difficulty following 

online learning due to limited internet access. To address this, the RT/RW Net 

internet Service project was launched to provide more affordable and stable internet 

access for the villagers, supporting education and work-from-home (WFH) 

activities. Dusun Barisan was chosen as the research location due to the relevance 

and urgency of significant internet access limitations, especially during the 

pandemic. The pandemic also had a severe economic impact on families in the 

village, with the cost of internet quotas becoming an additional burden. This study 

aims to analyze and evaluate User Satisfaction with the RT/RW Net internet Service 

in Dusun Barisan using the PIECES Framework method, which includes aspects of 

Performance, Information, Economics, Control and Security, Efficiency, and 

Service. The research results show that the RT/RW Net internet Service in Dusun 

Barisan received varied responses from the respondents. The aspects of 

Performance and Information and Data were rated satisfactory with average scores 

of 3.554 and 3.418, respectively, falling into the "Satisfied" category. However, the 

aspects of Economics, Control and Security and Security, Efficiency, and Service 

received average scores of 3.302, 3.108, 3.202, and 3.18, respectively, falling into 

the "Neutral" category. This indicates that while some aspects are rated well, other 

aspects require improvements to enhance overall User Satisfaction. 

 

 
Keywords: User Satisfaction, PIECES Framework, RT/RW Net. 


