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INTISARI 
 

Kemajuan teknologi semakin pesat, memudahkan pekerjaan manusia, terutama 

dalam pengelolaan data. Saat ini, PT. KAI UPT Balai Yasa Lahat masih mencatat 

data tamu secara manual, di mana petugas keamanan mencatat identitas tamu pada 

buku tamu dan menghubungi karyawan yang dituju. Proses manual ini sering 

mengalami kekurangan dalam penyimpanan data dan pembuatan laporan. Untuk 

mengatasi masalah ini, dikembangkan sistem informasi menggunakan Metode 

Waterfall, yang mencakup tahapan analisis, desain, pengkodean, pengujian, dan 

pemeliharaan. Sistem ini dirancang menggunakan bahasa pemrograman PHP dan 

basis data MySQL, dengan tujuan meningkatkan kualitas pencatatan tamu dan 

memberikan informasi yang akurat. Fitur-fitur sistem mencakup pencatatan data 

tamu, pencarian data tamu, dan pencetakan laporan data tamu. Diharapkan sistem 

ini dapat mengatasi permasalahan yang ada dan mendukung pengelolaan data tamu 

yang lebih baik di PT. KAI UPT Balai Yasa Lahat. 

 

Kata kunci: Aplikasi Buku Tamu Berbasis Website, Buku Tamu, Website, 

Sistem Informasi, Teknologi. 
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Abstract 
 

The rapid advancement of technology has significantly facilitated human tasks, 

particularly in data management. Currently, PT. KAI UPT Balai Yasa Lahat 

records guest data manually, where security personnel note down guest identities 

in a logbook and contact the employees the guests wish to see. This manual process 

often encounters issues in data storage and report generation. To address these 

problems, an information system was developed using the Waterfall Method, which 

includes stages of analysis, design, coding, testing, and maintenance. This system 

is designed using the PHP programming language and MySQL database, aiming 

to enhance the quality of guest data recording and provide accurate information. 

The system features include guest data recording, guest data searching, and guest 

data report printing. It is hoped that this system can resolve existing issues and 

support better guest data management at PT. KAI UPT Balai Yasa Lahat. 

 

Keyword: Website-based Guest Book Application, Guest Book, Website, 

Information System, Technology. 
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