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INTISARI

Dengan berkembangnya Teknologi saat ini sangat memungkinkan untuk dapat
meringankan pekerjaan manusia dalam berbagai hal salah satunya pelayanan
administratif, Pelayanan administratif merupakan salah satu hal terpenting dalam instansi
pemerintah desa, pembuatan surat di desa Warukin masih di lakukan secara manual, pada
pengajuan surat masyarakat desa harus datang dan mengantre ke kantor desa dan mengisi
data surat yang diperlukan secara manual di buku yang telah di sediakan, kemudian
petugas akan membuat surat yang diminta serta mengurus penandatanganan dan
pengesahan surat, dengan menggunakan cara lama tentu saja kurang efisien dan terlalu
memakan waktu lama, risiko kehilangan data dan kesalahan penulisan data yang mungkin
terjadi, selain itu mayoritas pekerjaan masyarakat desa Warukin yaitu petani dan pekerja
swasta yang sulit untuk meninggalkan pekerjaannya sehingga pemerintah desa
menghadapi tantangan dalam hal efisiensi dan transparan, penelitian ini bertujuan untuk
mengatasi permasalahan tersebut dengan mengembangkan sebuah sistem pelayanan
pengajuan surat berbasis website, dengan dikembangkannya sistem ini di harapkan dapat
membantu masyarakat dalam melakukan pengajuan surat dan pendataan secara online
tanpa harus datang ke lokasi, serta memantau status pemohon secara real-time, pihak
administratif juga dapat mengelola surat pemohon dengan lebih efisien dan transparan
dalam proses administratif desa Warukin, pada perancangan sistem pengajuan surat ini
akan 'di buat dengan interface yang sederhana dengan mengikuti trend design yang
berkembang saat ini, metode penelitian yang di gunakan adalah metode air terjun
(waterfall).

Kata Kunci : Informatika, Waterfall, Website, Pelayanan Administratif Desa, Surat
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ABSTRACT

With the development of technology today, it is possible to be able to ease human
work in various ways, one of which is administrative services, administrative services are
one of the most important things in village government agencies, making letters in
Warukin village is still done manually in submitting letters, the villagers must come and
queue to the village office and fill in the letter data needed manually in the book that has
been provided, then the officer will make the requested letter and take care of signing and
certifying the letter, using the old method is certainly less efficient and too time
consuming, the risk of losing data and data writing errors that may occur. besides that
the majority of the work of the Warukin village community is farmers and private workers
who are difficult to leave their jobs so that the village government faces challenges in
terms of efficiency and transparency, In addition, the majority of the work of the warukin
village community are farmers and private workers who find it difficult to leave their jobs
so that the village government faces challenges in terms of efficiency and transparency,
this study aims to overcome these problems by developing a website-based letter
submission service system, with the development of this system it is hoped that it can help
the community in submitting letters and data collection online without having to come to
the location, as well as monitoring the status of the applicant in real time, the
administrative party can also manage the applicant's letter more efficiently and
transparently in the administrative process of Warukin village, in the design of this letter
submission system will be made with a simple interface by following the current design
trends, The research method used is the waterfall method (waterfall).

Keywords : Informatics, Waterfall, Website, village administrative services, letter
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