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ABSTRAK

Lembaga keuangan yang dikenal dengan nama koperasi simpan pinjam
merupakan bentuk badan usaha non bank. Dalam masa perjalanan tentulah
ditemukan berbagai macam masalah yang harus dihadapi seperti berbagai macam
pendapat, perselisihan, perdebatan dan halangan maka peran komunikasi
organisasi sangat diperlukan. Penelitian ini bertujuan untuk mengetahui model
komunikasi KSP Lohjinawe Kabupaten Rembang, untuk mendapatkan hasil yang
diinginkan, maka pendekatan yang digunakan adalah kualitatif dengan
menggunakan deskriptif analisis. Teknik yang digunakan dalam penelitian ini
adalah observasi dan wawancara. Hasil penelitian ini menujukkan bahwa model
komunikasi organisasi yang dominan pada KSP Lohjinawe Kabupaten Rembang
berdasarkan observasi dan wawancara yang dilakukkan peneliti, yaitu seluruh
model komunikasi antaranya: (1) model komunikasi roda (wheel), (2) model
komunikasi rantai (chain), (3) model komunikasi lingkaran, (4) model komunikasi
jaringan bebas dan (5) model komunikasi huruf Y. Model yang paling dominan di
KSP Lohjinawe adalah model roda (chain).

Kata Kunci: Model Komunikasi, Komunikasi Organisasi, Ksp Lohjinawe



ABSTRACT

Financial institutions known as savings and loan cooperatives are a form of non-
bank business entity, where business activities include accepting deposits and
providing money loans to their members. A cooperative is a business entity
consisting of people or a cooperative legal entity based on its activities based on
cooperative principles as well as a people's economic movement based on the
principle of kinship. During the journey, various kinds of problems must be
encountered, such as various opinions, disputes, debates and obstacles, so the
role of organizational communication is very necessary. This research aims to
determine the communication model of KSP Lohjinawe, Rembang Regency, to get
the desired results, the approach used is qualitative using descriptive analysis.
The techniques used in this research are observation and interviews. The results
of this research show that the dominant organizational communication model in
KSP Lohjinawe Rembang Regency based on observations and interviews
conducted by researchers, namely all communication models including: (1) wheel
communication model, (2) chain communication model, ('3) circle communication
model, (4) free network communication model and (5) letter Y communication
model.

Keywords: Communication Model, Organizational Communication, Ksp
Lohjinawe
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