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ABSTRACT

People with disabilities experience impairments and difficulties in
obtaining their rights, especially the right to public services in population
administration. The Sleman Regency Dukcapil Office implemented the Jelita Jiwa
innovative program as a form of concern for social and humanitarian issues,
specifically to enhance services for people with disabilities. This research
reviews the persuasive communication strategy of the Dinas Dukcapil through the
Jelita Jiwa innovative program in improving population administration for people
with disabilities in Sleman Regency. This research employs a descriptive
qualitative approach with data collection techniques that include observation,
interviews, and documentation. The theory used is the persuasive communication
strategy theory by Melvin D. Fleur and Sandra J. Ball Rokeach (1989). Data
analysis techniques encompass data collection, data reduction, data
presentations,and drawing conclusions. . The results indicate that the persuasive
communication strategy of the Sleman Regency Dukcapil Office uses a
sociocultural approach to improve the population administration of services to
people with disabilities. The persuasive message stage involves coordination
meetings to prepare materials and messages. The sociocultural process stage
includes socialization and social interaction in the Jelita Jiwa program with
people with disabilities, influenced by human values and caring values, norms of
inclusion, and a culture of empathy, solidarity and cooperation. The community
behavior change stage includes support and assistance, leading to changes in the

behavior of people with disabilities, making them more open and responsive.

Keywords : Persuasive Communication Strategy, Dukcapil, People with Disability
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ABSTRAK

Penyandang disabilitas mengalami hambatan dan kesulitan untuk
mendapatkan hak-hak, khususnya hak pelayanan publik dalam administrasi
kependudukan. Dinas Dukcapil Kabupaten Sleman menjalankan program inovatif
Jelita Jiwa sebagai bentuk kepedulian terhadap isu sosial dan kemanusiaan,
khususnya pelayanan kepada masyarakat penyandang disabilitas. Penelitian ini
mengulas strategi komunikasi persuasif Dinas Dukcapil melalui program inovatif
Jelita Jiwa dalam meningkatkan administrasi kependudukan bagi masyarakat
penyandang disabilitas di Kabupaten Sleman. Penelitian menggunakan
pendekatan deskriptif kualitatif dengan teknik pengumpulan data yaitu observasi,
wawancara, dan dokumentasi. Teori yang digunakan adalah teori strategi
komunikasi persuasif oleh Melvin D. Fleur dan Sandra J. Ball Rokeach (1989.
Teknik analisis data yaitu Pengumpulan Data, Reduksi Data, Penyajian
Data,Kesimpulan. Hasil penelitian menunjukkan bahwa strategi komunikasi
persuasif Dinas Dukcapil Kabupaten Sleman menggunakan strategi sosiokultural
untuk meningkatkan administrasi kependudukan masyarakat penyandang
disabilitas. Tahap pesan persuasif melibatkan rapat koordinasi untuk
mempersiapkan materi dan pesan. Tahap proses sosiokultural mencakup
sosialisasi dan interaksi sosial dalam program Jelita Jiwa dengan penyandang
disabilitas, dipengaruhi oleh nilai kemanusiaan, norma inklusi, empati, solidaritas,
dan gotong royong. Tahap perubahan perilaku masyarakat meliputi dukungan dan
pendampingan, sementara perubahan perilaku penyandang disabilitas adalah sikap

yang lebih terbuka dan responsif.

Kata Kunci : Strategi Komunikasi Persuasif, Dukcapil, Penyandang Disabilitas
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