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MOTTO

>   If you run into wall, Don't turn around and give wp, Figure ouit how to climb it.

>   A hero never chooses his destiny. His destirry chooses him.

>   If youwant to go fast, go alone. If you want to go f;ar, go together.

>   Belajarlch  mengalah   sampai  tak  seorangpun  mengalahkanmu.   Belajarlah

merendch sampai tak seorangpun merendahkanmu.
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INTISARI

Pendanping outbound merupckan bagian penting dalam bidang uscha jasa

terlebih pada organisasi "Target Outbound Jogja", dimana seorang pendanping

outbound memiliki  pengaruh yang  sangat penting terhedap  aktivitas  outbound.

Untuk  memaksimalkan  kualitas  pendanping,  diperlukan  edanya  perancangan

sebunh sistem baru untuk membantu pihck ``Tanget Outbound Jogja" membunt

kaputusan dalam mengevaluasi kineria pendanping. Sistem pendukung keputusan

dapat membantu "Target Outbound Jogja" dalani pengolahan data dan menyajikan

laporan.

Metode yang digunakan untuk perancangan sistem pendukung keputusan

ini adalch metode Simple Additive Weighting (SAW) dengan kriteria kedisiplinan,

kebersihan,   kejujuran,   komunikasi,   keriasama,   tanggung  jawab,   kehadiran,

perilalqu percaya diri, ketelitian, ihisiatif dan penguasaan materi tentang outbound.

Hasil penelitian ini adalal sebuah sistem pendukung keputusan berbasis

website  untuk pemilihan karyawan dan dari  sistem tersebut dapat memberikan

altematif-alternatif   solusi   untuk   membantu   pengambilan   keputusan   dalam

menentukan pendanping outbound terbaik pada "Target Outbound Joeda".

Kafa  Kunci  :  Pendamping  outbound,  Sistem  Pendukung  Keputusan,  Simple

Additive Weighting (SAW)
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ABSTRACT

Outbound companion is an important part Of the service business sector

especially  in  the  "Target  Outbound  Jogja"  organi-=ation,  where  an  outbound

companion ha,s a very important irfluence on outbound activities. To maximize the

quality Of the companion, it is necessary to design a new system to help the "Target

Outbound  Jogja"  make  a  decide  in  evaluating  the  companion's  performance.

Decision support  systems can help "Target Outbound Jogia"  in processing data

and presehiing reports.

The method used for the design Of this decision support system is the Simple

Additive  Weighting  (SAW)  method  with  the  criteria for  discipline,  cleanlines.s,

honesty,     communication,    cooperation,    responsibility,     presence,    behavior,

confidence, accuracy, initiative, mastery Of material about outbound.

The results Of. this  study are a website-based decision support  system for

employee selection and firom this system can provide alternative solutions [o help

deci.Nion making in determining the best t_iutbound companion in "Target Outbound

Jogia".

Kaywords.. Outbound companion, Decision Support System, Simple Additive
Weighting (SAW)
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