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INTISARI

Pada sast ini semakin banyak orang beralih untuk berbelanja secara onfine
di marketplace yang ada seperti Shopee. Marketplace memberikan berbagai
yang dikirim tidak sesuai dengan pesz Uhm;nudnkdﬂrlmﬂmrsangﬂ
berpengaruh kepada tingkal penjus is sehingga dilakukan analisis

sentimen. Penti

sebesar 86,14% dibandingkan dengan algoritma Nafve Bayes.

Kaia kuncl: Analisis Sentimen, Ulasan Produk, Nafve Bayes, SVM, Marketplace.



ABSTRACT

At this time more and more people are switching to shapping online in
ewisting marketplaces such ar Shopee. Marketplaces provide varions advantages
amd disadventages to customers such as lower costs and goods semi not aceording
o arders. Product reviews frem customers greaily affect the sales level of business.

L The importance of conducting
plirce ix to add an overview af

3 By e Laan iy, --Jmmﬂ .
d wormalization, stopword removal, stemming. and 10

E'tpl-lui: Sentiment Analvxis, Review Products, Nahwe Bﬂ]-s,_EVMr Marketplaces
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