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INTISARI

Kementerian Luar Negeri menggunakan sistem offline dalam pelayanan
mutasi pegawai, baik mutasi penempatan maupun mutasi penarikan, pelayanan
dilakukan di One Desk Service. Pelayanan mutasi mulai dari pengisian data
pegawai hingga penyerahan dan pengambilan berkas harus dilakukan secara
langsung di kantor Kementerian Luar Negeri sehingga proses mutasi memakan
waktu yang terlalu lama. Oleh karena itu, dibutuhkan sebuah aplikasi yang dapat
mengatasi permasalahan pada One Desk Service.

Dalam Laporan Kerja Magang ini, penulis mencoba menganalisa pokok
permasalahan yang ada, dan mencoba membuat rancangan user interface dan
prototype aplikasi yang sesuai dengan kebutuhan pelayanan di One Desk Service.
Dengan menggunakan metode Design Thinking, desain user interface dan
prototype berhasil dibuat dan telah melalui tahap pengujian.

Pengujian dilakukan dengan menggunakan usability test. Pengujian
prototype dilakukan oleh responden dan hasil pengujian tujuh skenario

mendapatkan nilai rata-rata 93,93%.

Kata kunci: Magang, User Interface, Design Thinking, Usability, Prototype.
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ABSTRACT

The Ministry of Foreign Affairs uses an offline system in employee mutation
services, both placement mutations and withdrawal mutations, the service is
carried out at the One Desk Service. The mutation service starts from filling in
employee data to submitting and retrieving files must be done directly at the
Ministry of Foreign Affairs office so that the mutation process takes too long.
Therefore, an application is needed that can overcome problems at the One Desk

Service.

In this Internship Report, the author tries to analyze the main existing
problems, and tries to create a user interface design and application prototype that
suits the service needs at One Desk Service. Using the Design Thinking method, a
user interface design and prototype were successfully created and have gone

through the testing stage.

Testing is done using usability testing. Prototype testing was carried out by
respondents and the results of testing seven scenarios received an average score of
93.93%.

Keyword: Internship, User Interface, Design Thinking, Usability, prototype.
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