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INTISARI

Selama masa transisi covid 19, social medin commerce berkembang dengan
pesat. Penggunaan jangks Panjang media sosial mendorong para pengguna




ABSTRACT

During the world-changing yeasr of covid 19, social media commerce grew
fast. The prolonged use of social media encourages users to make cnline purchases
via social media. TikTok, the most downloaded social media app, offers its users a
social media commerce experience, TikTok Shop. The TikTok shop provided a new
option for business expansion. Busir ay optimize the potential use of
TikTok shops by lsafiiag more abé e niurpose of this study s to
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