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ABSTRAK

Perkembangan e-commerce peningkatan
—. ‘ yang pesat telah menyebabkan
masalah yakni bagaiman . | . :
- a memahami senti .
Mo’ e Mﬂ)mmhtmnhmltedminp

xii



ABSTRACTION

The rapid development af e-commerce has ed to an increaxe in online
transactions and changes in consumer behavior. In {ndonesia, the wse of e
commerce hay grewn rapidly with many online platforms emerging. A problem
arises in understanding. the actual sertiment of the conmmmitye towards the quality
af ecommerce in Indonesia, which ises | fiar: businesses to improve services
using the K- ¢ gorithm. D '
weh sorog

i siopwords removal, M’im’m
NN algorithm was used to classify sentim

Keyword: Sintiment Analysis, E-Commerce.
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