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INTISARI 

 

Website naisha memiliki potensi untuk mendukung para pelanggan dalam 

melakukan transaksi jual beli tanpa harus datang ke toko langsung. Untuk 

membangun user interface, desainer harus fokus pada user experience untuk 

membuat website yang menarik dan berfungsi dengan baik sesuai keinginan 

pengguna. Sebelum menjadi sebuah website, desain antarmuka terlebih dahulu 

memalui tahapan prototype. 

Pada penelitian ini pengguna akan terlebih dahulu mengevalusi usability 

pada prototype yang dibuat untuk menjelaskan apa saja kebutuhan pada website 

tersebut. Penelitian ini menggunakan metode The Post-study System Usability 

Questionnaire (PSSUQ). Hasil dari kuisioner nantinya akan memberikan skor 

kepuasan secara menyeluruh dengan rata-rata sub-skala, diantaranya yaitu: overall 

satisfaction score (Overall), system usefulness (Sysuse), information quality 

(Infoqual) dan interface quality (Interqual). 

Hasil rekomendasi desain baru pada website naisha mengalami 

peningkatan keberhasilan tugas sebesar 15.84%, efisiensi untuk digunakan, 

beberapa responden masih melakukan kesalaham yang berulang, dan 

perbandingan hasil keseluruhan kuisioner PSSUQ menunjukkan bahwa desain 

baru lebih unggul 2 poin. Maka dapat disimpulkan usability desain prototype baru 

lebih baik dibandingan dengan desain sebelumnya. 

 

Kata kunci: website, user interface, user experience usability, PSSUQ 
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ABSTRACT 

 

Naisha's website has the potential to support customers in making buying 

and selling transactions without having to come to the store in person. To build a 

user interface, designers must focus on user experience to create websites that are 

attractive and function properly according to what users want. Before becoming a 

website, the interface design must first go through the prototype stage.  

In this study, the user will first evaluate the usability of the prototype that 

is made to explain what the needs are on the website. This research uses The 

Post-study System Usability Questionnaire (PSSUQ) method. The results of the 

questionnaire will later provide an overall satisfaction score with the average of 

the sub-scales, including: overall satisfaction score (Overall), system usefulness 

(Sysuse), information quality (Infoqual) and interface quality (Interqual).  

The results of the new design recommendations on the Naisha website 

experienced an increase in task success of 15.84%, efficiency to use, some 

respondents still made repeated mistakes, and a comparison of the results of the 

entire PSSUQ questionnaire showed that the new design was superior by 2 points. 

So it can be concluded that the usability of the new prototype design is better than 

the previous design. 

 

Keyword: website, user interface, user experience usability, PSSUQ 


