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INTISARI

PT.Jogja Medianet adalah sebuah perusahaan di bidang penyediaan layanan
internet dan TV kabel di Yogyakarta yang memiliki banyak pelanggan dengan
menggunakan jaringan kabel dan nirkabel yang menimbulkan kerentanan pada
kualitas konektivitas jaringan. Misalkan, terjadi gangguan yang disebabkan karena
salah satu device mengalami trouble.

Upaya pencegahan terhadap kualitas konektivitas jaringan telah dilakukan
dengan menggunakan sistem monitoring jaringan PRTG dan WhatsUp Gold.
Namun sistem monitoring jaringan WhatsUp Gold memiliki kekurangan, yaitu
tidak mendukung platform berbasis web, sehingga akses terhadap sistem terbatas
pada komputer yang terinstall WhatsUp Gold saja.

Untuk itu dilakukan penelitian dengan implementasi sistem monitoring
jaringan.-menggunakan WhatsUp Gold dan PRTG (Passler. Router Traffic
Grapher). Untuk dapat mengetahui performa dari sistem monitoring jaringan
WhatsUp Gold dan PRTG, maka diperlukan analisis perbandingan dari kedua
sistem monitoring jaringan berdasarkan parameter dari segi kualitas, fitur,
performa, cara kerja, keunggulan, serta kelemahan yang ada pada kedua Network
Monitoring System (NMS) tersebut yang berada di Jogja Medianet.

Kata kunci: Network Montoring System (NMS), PRTG, WhatsUp Gold.
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ABSTRACT

PT.Jogja Medianet is a company in the field of providing internet and cable
TV services in Yogyakarta which has many customers using wired and wireless
networks which create vulnerabilities in the quality of network connectivity. For
example, a disturbance occurs because one of the devices is experiencing trouble.

Efforts to prevent the quality of network connectivity have been carried out
by using the PRTG and WhatsUp Gold network monitoring systems. However, the
WhatsUp Gold network monitoring system has shortcomings, namely it does not
support web-based platforms, so access to the system is limited to computers with
WhatsUp Gold installed only.

For this reason, research was carried out with the implementation of a
network monitoring system using WhatsUp Gold and PRTG (Passler Router Traffic
Grapher). To be able to find out the performance of the WhatsUp Gold and PRTG
network monitoring systems, a comparative analysis of the two network monitoring
systems Is needed based on parameters in terms of quality, features, performance,
work methods, advantages, and weaknesses that exist in the two Network
Monitoring Systems (NMS). which is in Jogja Medianet.

Keyword: Network Montoring System (NMS), PRTG, The Dude.

XX



