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INTISARI

Peningkatan Pelayanan publik adalah suatu reformasi birokrasi
peningkatan pelayanan masyarakat. Selama ini dapat dikatakan bahwa kualitas
pelayanan publik masih dalam kondisi memperhatinkan. Di Kabupaten Cilacap
sendiri kekerasan masih terbilang cukup banyak dimana terdapat 117 kasus dan
129 korban pada tahun 2017. Pelayanan publik yang sudah ada masih bersifat
manual yang berarti masyarakat masih harus datang ke kantor tersebut untuk
menyampalkan surat pengaduannya sehl : af pengelola pengaduan publik

calami nerima keluhan masyarakat
0 telah diterima bersifat
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ABSTRACT

Improving public services is a bureaucratic reform of improving public
services. So far, it can be said that the quality of public services is still in a
condition of concern. In Cilacap Regency itself the violence is still quite a lot
where there are 117 cases and 129 victims in 2017. The existing public services
are still manual in nature, which means that people still have to come to the office
to submit their complaint so that the Cilacap Regency public complaints
management staff has difficulty in accepting 7

given a specific data search, complaints that ¢
am Notification feature to notify administrators tha
' ocess feature that allows complainants to
ocessed by the PP, PA, and KB j€s.

ions and there is a print report 1
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