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INTISARI  

PT Inkanteen Technology Solutions adalah startup digital yang berjalan di 

bidang Food and Beverages (FnB). InKanteen berfokus untuk mengembangkan 

pengalaman bertransaksi di kantin sekolah, foodcourt, maupun cafe. Melalui 

aplikasi/platform digital, InKanteen membantu masyarakat dari berbagai kalangan 

dalam melakukan aktivitas transaksi makan & minum. Selain itu, InKanteen juga 

membantu pemilik bisnis FnB dalam mengelola bisnis mereka, mulai dari 

pemesanan, pengelolaan inventory merchant, supply chain management, hingga 

pembayaran yang dilakukan oleh customer. Dalam proses pengembangannya, 

penulis dipercaya sebagai Product Designer dari produk-produk digital InKanteen, 

serta sebagai Person in Charge (PIC) untuk produk ordering yang digunakan di sisi 

pelanggan kantin, yaitu meliputi user web app serta mobile app. 
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ABSTRACT 

PT InKanteen Technology Solutions is a digital startup operating in the 

Food and Beverages (FnB) sector. InKanteen focuses on enhancing the transaction 

experience in school cafeterias, food courts, and cafes. Through its digital 

application/platform, InKanteen aids individuals from diverse backgrounds in 

carrying out food and beverage transactions. Moreover, InKanteen provides 

assistance to FnB business owners in managing various aspects of their operations, 

including ordering, merchant inventory management, supply chain management, 

and customer payments. In the development process, the author has been entrusted 

with the role of Product Designer for InKanteen's digital products and serves as 

the Person in Charge (PIC) for the ordering products used on the customer side of 

the cafeteria, encompassing both the web app and mobile app users. 

 


