CHAPTER1
INTRODUCTION
I.l. BACKGROUND

The restaurant is o business that s in great demand by entrepreneurs
around the world because in this business the market s very large, all people frem
young people to the elderly are consumers in this business, so many entreprengurs
are competing to be ﬂn best. h.thh M:L ﬂn‘a ~are many ways used by
entreprencurs (o ﬂ!ﬂl"} the: m nfﬂ.'sﬂr Customers. mr satisfaction is a
reflection of one's fedmmmhﬁcmu or dsappnhﬂmﬂmsu]tmg froma
:m between o jumﬁln‘ or service performance perception with
u:pnn‘lﬂins If the product's performance Etpﬂdl!'nur&b not mec! e:t,pectntmm.
Ih: customer will feel dissatisfied If the product performance ex

ctations, then the customer will feel very satisfied [1].

. Rhnlluq Restaurant was established in 2015 because of its young age, the
founder of Ronalke Restaurant, Mr. Budi Priyanto, wants to keep abreast of the
times and digitize menu reservations i his restourant as a way to speed up the
menu m@ﬁ-’pfﬁmsa as a strategy to iumf!. his cuslmm':. )

Ronalee restaurant itself already has an ordering application that uses php.
but in fitis application has a problem. that is, when the data is changed on the
wnndm,'ﬂ; kitchen system must refresh so that the system & updated or
can be Mﬂﬁhﬁﬁmwﬂmﬁmh itself every determined second, but this
system is prone 1o loss of duta when the order is .eﬂ'l'iﬁed. So the author will
change the back-end pmmﬂ Hﬂiﬁ.ﬁ'ﬂm use the Socket 10 library so that
the data change process becomes real time so that when the data is stored from the
waiter program that s in the kitchen will be updated.

Based on this background the author will conduct research entitled "
Node.js Implementation on menu Reservaton system al RonaleeTesto”. In
addition to changing the back-end program the wrter will also add a library
Socket.10 so that the process of changing data into real time so that the system

becomes more efficient.



1.2, ProblemFormulation
Based on the backpground described above. it can be seen that the research

subjects are:

"How do you create a menu ordering system in ronalee restaurant by using
Node.js and adding Socket 10 to the system?"
13.  Problem Scope

Limitation Problems m this s

1.6. Research Methods

The resesrch method is a scientific way of finding and obtmiming data. As
well as having links with procedures for conducting research and technical
research. The order of the resesrch methods in this thesis is.



1.6.1. Method of Collecting Data
dilakukanolehpenelitiuntukmengumpulkan data. Pengumpulan data

dibutuhkanuntukmelakukansebuahpenelitian. Metodepengumpulan  data  yang
digunakandalamskripsiiniadalah.

1. Interview Method

the compeny's resources and external opponumities and challenges
faced.

1. System Requirements Analysis
It is an analysis phase that consists of functional needs, namely the
tvpe of necds that contain the processes that will be carried out by the
systemn and non-functional requirements. nomely the type of needs that



contain the behavioral properties owned by the system such as
operstional, performance, security, politics and culture.
3. System Fensibility Analysis
It is 2 stage of analvsis used to justify whether system requirements are
made feasible for the system to continue or not. The types of system
feasibility are technical, operational, economic and legal feasibility.

i@ system that uses on
it it can be immediately
ering needs, building

evaluating the system and using the system.
1.6.5. Testing Method

Al this stage the testing process is done whether the system is running
aecording 1o the characteristics of the desired system and meets the needs. In this
study using black box testing and white box testing,



L7.  Writing System

To facilitate the preparation of writing and reading the writer provides a

systematic based on sequential chapters based on the muin problems, namely as

follows:

CHAPTER I BACKGROUND

This chapter consists of problem background, problem

formmuiation,  proble gundary, research  objectives,

methods, and  systematic

fapter conl nclusions from all the results of the
ctages th R o 11 study ns well as
suggestions related to writing this thesjsmthnlilﬂﬂhe
used as material for consideration for future application
system development n the future.
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