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INTISARI 

 

Polres Bantul merupakan tempat pelayanan pengaduan masyarakat area 

Bantul. Dalam mengajukan pengaduan pelaporan kepada kepolisian Bantul 

masyarakat harus datang secara langsung ke tempat pengaduan yang ada di Polres 

Bantul, karena itu banyak masyarakat Bantul yang enggan datang untuk melakukan 

pelaporan pengaduan terhadap area lingkunganya. 

Aplikasi pelaporan memungkinkan masyarakat bantul membuat laporan 

pengaduan tanpa harus datang ke Polres Bantul. Metode penelitian yang digunakan 

antara lain metode wawancara dan observasi. Metode analisis yang digunakan 

antara lain analisis SWOT, kebutuhan sistem dan kelayakan sistem. Metode 

perancangan yang digunakan antara lain flowchart, UML, relasi antar tabel, dan 

antarmuka pengguna. 

Setelah melakukan analisis, maka ditemukan sebuah solusi dengan 

membangun sebuah aplikasi sebagai sarana penyampaian laporan yang berkaitan 

dengan pengaduan di area masyarakat, sehingga masyarakat Bantul dapat membuat 

laporan pengaduan dengan menggunakan aplikasi android serta kepolisian Bantul 

dapat mendata laporan tersebut secara online. 
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ABSTRACT 

 

Bantul Police is the place for complaints from the Bantul community. In 

submitting a complaint to the Bantul police, the community must come directly to 

the place of complaint in the Bantul Police, because of that many Bantul people are 

reluctant to come to report complaints against their surrounding areas. 

The reporting application allows the Bantul community to make a complaint 

report without having to come to the Bantul Police. The research methods used 

include interviews and observation. The analysis method used includes SWOT 

analysis, system requirements and system feasibility. The design methods used 

include flow charts, UML, relationships between tables, and the user interface. 

After conducting the analysis, a solution was found by building an 

application as a means of submitting reports related to complaints in the 

community, so that the Bantul people can make a complaint report using the 

android application and the Bantul police can record the report online. 

 

Keyword: application, Reporting, Android 

 

 

 


