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Abstrak

Inti deri penelition ini adaloh wiek memggambarkan proses banfuan publit difontor Kapanewon Depok |
Sleman |, Daeral fetimews Yogvakarfa vang sepevti diketoind sebelom pengmumoan inovasi etk fnstorsi
pemerimiahan dalam memberikon lovanan podn awalnva pelovanon vone diberifan wasih mempergunokan
carg mmmal vang mam masvareko o badie feKamor Keparewon Depok ik mendapat igformasi abog
largrung mengurus keperluan yoang ditmbdvkan dergon menggunakon  pelovanan vang sifatmea mamnal
masvaraka Hdok mendapatban kemudaton dalom waktn, pergeunean inovaxi pelavanan. publik diranah
Instansi pemerintaian membud kemofnan dengan mengrunokan inoves Aplikari SIPAKDE vang dapal
dimanfiatan oleh Kapanewon Depok jerhadap maxyarakat. Hasil penclition ini ek melihat logamg
kualites pelovanan putlik 4i Kopanewon Depok thusisave dalom memgury administrasi pembumion E-KTF
vamg mnng mengaci pada teori Zeithim, Parasiraman don Barry dalam memguber kueliotor pelayvanan pblik
bisa dilakiwkan pengwburan melafu 5 indikator vakai (1) Tangibles, bukfi fiuk vang dapat dililhal vaite
bagmimana pemeriniol Kapanewon dolem menyvediokan pelapamen adwimistrasi melaful pemanfaaion teknelogi
dalmn bertuk aplikasi SIPAKDE dan adapun sarana dan g s yndiikTang nnlik masvarakal vang datang ke
kantor, (2iReliubitity, anmtuk implemontasi Iuwg.ilmg, ﬁ" Depok dopat dilibat bagaimana para
pegaa Kapanewon Depak m e berikan il ?im'rg daprat dipercava dengan cara
memberikan fosa secorn cepagidan fepa m cuikagyy amengis data meliui aplibes
i T kel adprindstrast yany
) thpﬂr alififat Imrgﬂmg

ik rmg d'ummf.r efek mivrarakal, (3) EM '
tml‘ dupat &ﬂbm f’n;wmum penyedie ;r.l’mmﬁﬂ TR

gt w is to describe the process of public assistuee ot ; .
Sleman, Y Repion which, as 13 known before the use of mpovats .ﬁ el fic
muﬁg had to come

mm-llyﬂ:u: SETVIESS pm'ﬂdnd 5h|l uscd II'I.l.ﬂl.I.Ill. meily -'1'

tor the Kapanewa e it meoded by u.liug
services thal are m genen #_ / y Thicis i of public service
mnovations mthe realm o aki Application
innovation which Kapanewon De Bt the community. Tl res s study ore 1o see directly the
quality of public s F epok. espreeially in munnsing 1 mnistrotion: of moking E-KTP
which tefers to the theory of Zeithlm, Parssuraman and Barry o the quality of poblic services. can be
seen, namely how the Kapancwon povernment provades administ throwgh the nse of iechnology in

the form of the SIPAKDE np;in:anrmagd i fior rasructure for people who come to
the office. (1) Relability, for direct implem nmhmhowﬁapm}mm
D:p:kanpia}'mnrclbl:m;:amkr: ¢ ndmin ¢ services by providing services quickly and on time
for the public, it 15 noagh to il in dota Ihrmgh thr, SIPAKDE ppplication s for the public to come 1o the
office to take sdmmistrative requirements that have been primted, {3) Responsiveness., for this dmmension based
on field conditions con You can see direcily how the service provider 15 able to provide information 1o the
commumnity regerdmg administrative needs that will be sken care of by the commumity, This 15 & form of
procedure end performence mechanism thot applics within the orpanczabon so that the form of service gets a
pood response. (4) Asummce, how is the sititude of a polile service provider mnd fiendly m serving the
community who have s need to manage admimistretion =o that they can provide an assessment w the form of a
sense of papacy owwrds the service community recerved by the communrty, (5) Empathy, for this dimension
from the conditions m the ficld it s pood enough hnmhawmctmwdu’smlhirlupa}rmmumln
vurious forms of services provided directly to people whio have nesds i managmg sdministrution.
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