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INTISARI

Laporan ini menyajikan gambaran komprehensif tentang peran penulis
sebagai Analis Business Intelligence di Teleperformance, sebuah entitas global
yvang mengkhususkan diri dalam Operasi Proses Bisnis (BPO) dan solusi
manajemen hubungan pelanggan (CRM). Fokus laporan ini adalah pada
keterlibatan penulis dalam berbagai proyek pengelolaan dan analisis data,
terutama berkaitan dengan pengembangan dashboard interaktif menggunakan
alat-alat seperti Power BI, Tableau, dan UiPath Dashboard. Latar belakang
menguraikan upaya akademis penulis di dalam bidang Informatika, dengan minat
vang kuat pada konsentrasi Pemrograman, khususnya dalam ranah Big Data.
Narasi mengulas tentang cakupan luas Big Data, menyoroti pentingnya dalam
mengumpulkan, menyimpan, memproses, menganalisis, dan memanfaatkan
kumpulan data besar dan kompleks. Perjalanan penulis dalam bidang ini
diilustrasikan melalui keterlibatannya sebagai Analis di bawah departemen
Analis Business Intelligence di Teleperformance, berkontribusi pada peningkatan

proses bisnis.

Kata kunci: Data Analysis, Teleperformance, Business Intelligence Analyst,
Dashboard, Power Bl, Tableau, UiPath Dashboard, Data Management, Data

Warehouse, Data Visualization
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ABSTRACT

This document presents a comprehensive overview of the author's role as a
Business Intelligence Analyst at Teleperformance, a global entity specializing in
Business Process Operation (BPO) and customer relationship management
(CRM) solutions. The focus of this report is on the author's involvement in various
data management and analysis projects, particularly centered around the
development of interactive dashboards using tools such as Power BI, Tableau,
and UiPath Dashboard.The background establishes the author's academic pursuit
within the field of Informatics, with a keen interest in the Programming
concentration, specifically within the realm of Big Data. The narrative delves into
the broad scope of Big Data, highlighting its significance in collecting, storing,
processing, analyzing, and utilizing vast and complex datasets. The author's
journey in this field is illustrated through their engagement as an Analyst under
the Business Intelligence Analyst department at Teleperformance, contributing to

the enhancement of business processes.

Keyword: Data Analysis, Teleperformance, Business Intelligence Analyst,
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Warehouse, Data Visualization
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