DESIGN AND ANALYSIS OF WEB BASED ROOM
RESERVATION INFORMATION SYSTEM FOR
SELEKTA HOTEL YOGYAKARTA

BACHELOR THESIS

Arranged by:
Jessen Nindito
14.62.0023

UNDERGRADUATE PROGRAM
BACHELOR OF INFORMATION SYSTEM
FACULTY OF COMPUTER SCIENCE
UNIVERSITY OF AMIKOM YOGYAKARTA
YOGYAKARTA
2018



DESIGN AND ANALYSIS OF WEB BASED ROOM
RESERVATION INFORMATION SYSTEM FOR
SELEKTA HOTEL YOGYAKARTA

BACHELOR THESIS

to meet most of the requirements
of achieving a Bachelor's degree
Study Program Information System

%

Arranged by:
Jessen Nindito
14.62.0023

UNDERGRADUATE PROGRAM
BACHELOR OF INFORMATION SYSTEM
FACULTY OF COMPUTER SCIENCE
UNIVERSITY OF AMIKOM YOGYAKARTA
YOGYAKARTA
2018



APPROVAL

BACHELOR THESIS

DESIGN AND ANALYSIS OF WEB BASED ROOM
RESERVATION INFOR! ON SYSTEM FOR
EKTA HC ARTA

Jessen Nindito




LEGALIZATION r

BACHELOR THESIS

DESIGN AND ANALYSIS OF WEB BASED ROOM
RESERVATION INFOR DN SYSTEM FOR
SELEKTA H ARTA

> requirements
ter




STATEMENT

I, the undersigned, hereby declare that, this thesis is my own (ORIGINAL) work,
and there is no work that has been submitted by another person to obtain an
academic dégree in an Educational Institution, and as long as my knowledge is not
available opinions that have been written and / or published by other people,

except those written in this text and mentioned in the bibliography.

Everything related to the manuscript and the work that has been made within is

my personal responsibility.

Yogyakarta 18" December 2018

14.62.0023



MOTTO

“Happiness is the highest level of success”

— Umlaut du Fromige




DEDICATION

On this dedication page, the author would like to thank as much as
possible to:

1. My parents, Mr. Teguh Priyambodo, and Mrs. Nurina Ariani who have
brought me up as well as possible. Thank you for your support, patience,
and enthusiasm that has been given to me.

2. My brother and sisters, Ivan Arif Kuniadi, Myrna Kania Utami, and Atiya
Elvina Damayanti, who always supported me in times of need.

3. My best friend, Nathasia Aldys Effendi. Who has been by my side for my
whole college years; you have been the most amazing partner I’ve ever
had.

4. BCIS — 14 Friends. My brother and sisters in arms, we’ve fought side by
side and helped each other on multiple assignments.

5. Mrs. Ema Utami for the help and guidance so that | could finish my thesis.

6. For those who can not be mentioned one by one, thank you for all the

support that has been given to me.

Vi



PREFACE

Praise and gratitude to Allah SWT who has given mercy, guidance and
strength so that author can complete this undergraduate thesis. This thesis titled
“Web Based Room Reservation Information System Analysis and Development
for Selekta Hotel Yogyakarta™ was developed as one of the requirements for a
Bachelor’s Degree Information Systems Studies program at the University of
Amikom Yogyakarta.

The authors recognize that the completion of the writing of this because of

the help of many people. Therefore, on this occasion the author wish to thank:

1. Prof. Dr. M. Suyanto, MM. as The Rector of University of Amikom
Yogyakarta.

2. Dr. Ema Utami, S.Si., M.Kom. as the supervisor who has provided
guidance to author in the working of undergraduate thesis.

3. Author’s parents who always provided support and prayers.

4. All lecturers and staffs in Information System Department who have
provided the knowledge needed to complete this thesis.

5. And all parties who have helped and cooperate in the implementation of

this thesis.

Yogyakarta, 13" December 2018

Author

vii



APPROVAL.......

LEGALIZATION fiiiiiiiitii ettt s

LIST OF FIGURES ...t st XV

INTISARI...........

ABSTRACT .......

PRELIMINARY

TABLE OF CONTENTS

1.1 BACKGIOUNT ..ottt

1.2 Problem FOrmMUIBTION........oove e

1.3 Limitations

1.4 Purpose and reSEarch PUIPOSES.........uuveierierierieniesiesiesiesieeeeee et ens

L5 ThE MELNOU ..o



1.5.1 Data Collection METhOGS .........eeeeeeeee e eeeeeeeeeeeenees 4

1.5.2 Analysis MEtNOU ..........cccoiiiiiiiiece e 4
1.5.3 Development Method ..........ccccoiiiiiiiieneise e 5
1.5.4 DeSign MEthOd........cooiiiiiiieieiie e e 5
1.5.5 Testing MEthOdS ........ccvcviiieii e 5
1.5.6 SyStematiCS WIITING .......c..ciieeieaieieesieesiineesie e e e ee e sie e sne e 6
CHAPTER T ..tttk St e e ne e 7
THEORETICAL BASIS ... .o e 7
2.1 REVIEW OF LITEIATUIE.......covevi ittt st st 7
Table 2.1 Comparison of reviews of research ........c.ccoov i 7
2.2 BASIC CONCEPLS SYSTEIMS ....iiiiiiiiiiiiiiiieiieieee et e b ans e s ane b sk an e 8
2.2.1 SySteM DefiNITION ...c.voiiiiiiiiiii e 8
2.2.2 Characteristics Of the SYStEM .........cooiiiiiii e 8
2.3 The basic concept Of INFOrMAation.............oovevereiiiiien e 10
2.3.1 Definition of INFOrmation............ccooviiiinii i 10
2.3.2 Quality INFOrmMation .........cccoveiiriiieiee ettt b e 10
2.4 The basic concept of the Information SYStem .........ccccerverveeiiinieneseseneene 11
2.4.1 Definition of Information SYStemS ........cccccvevieiiieiiiiciec e 11
2.4.2 Information System COMPONENTS ....cccueieereiieeieeeiiece e see e 11
2.5 The basic concept Analysis SYStEM .........cccovviiiiiiii e 12
Definition 2.5.1 Analysis SYSIEM .........coviiiiiiiiiec e 12
2.5.2 The step of system analysis .........cccocveiiiiiie i 13
2.5.3 PIECES Analysis Method...........cccoviiiiiiiie e 13
2.5.4 Analysis System ReqUIrEMENTS .......cccccvvveiieiieeiieiie e 14
2.5.5 Feasibility Analysis SYSTEM ..o 14



2.6 BasiC Concept HOtel ..o 15

2.7 System DeSign CONCEPL......cc.eiviririiiieieieee et 15
2.7 L DFD e 15
2L ERD e 16
B2 2 FIOW CNEIT ... 17

2.8 Basic Concepts of Database .....cccccveieaieiieeiiincciccece e 18
2.8.1 Definition Of Database ...........eoueiieiieriiiie et 18

CHAPTER T ..ot 19
ANALYSIS AND DESIGN......ocoiiiiiiiiie e 19

.1 OVEIVIBW ...ttt ae e b e ab s b et renrenr e 19
3.1.1 Profile Hotel Selekta..........cocoiiiiiiiiiice s 19
3.2.3  Organizational SIFUCTUIE ..........ccueiveiierienirie e i sne b snesne e 19

3.2 Analysis System WeaKNeSSES. .........cuuiiiiiiieienie st sne s 20
3.2.L ANAlySIS PIECES .......oiiiiiiiiii bt 21

3.2.3.1 Performance Analysis (Performance) .....cccceoeverieiciienesiennnnnn 21
3.2.1.2 Analysis of Information (Information)........cccceeeeeiieiiiniinencnenene 22
3.2.1.3 Economic Analysis (ECONOMIC)......cccueiimmiiinieeeiiieiieec e 23
3.2.1.4 Analysis of Supervision (Control) .......ccccoveevviieiieiciic e 23
3.2.1.5 Analysis of Efficiency (EffiCIENCY) v.ooviveeiveeiiiiiieeeceeceee e 24
3.2.1.6 Analysis SErviCes (SErVICES) .......ccciverimreieeie e e 24

3.3 System Requirements ANalYSIS ......c.cccveiiieiieiie e 25

3.3.1 Functional ReqQUIrEMENTS ........ccccoviiiiiiie e 25
B3 Ll SHAT .. s 25
3.3.1.2. MANAGEMENT ..eeeiiie ettt 26
GUESE 3.3.1.3 e et 27



3.3.2 Non-Functional ReqUIrEMENTS...........coereiiiirinisieeeeee e 28

3.4 FEaSiDIItY ANAIYSIS ......coiiiiieieie e 29
3.4.1 Operational Feasibility ANalySIS.........ccoiiiiiiiiiiiiicce e 29
3.4.2 Feasibility Analysis TeChnology .........cccocoviiiiniiiiiiice e 29
3.4.3 Legal Feasibility ANalySiS ........cccciviiiiieiiieseee e 30
3.4.4 Social Feasibility ANalYSIS. i eiieieiieiiie e 30
3.4.5 Economic Feasibility ANAlYSIS ........ccoeiieieiieeiiiene e 30

3.3 SYSLEIM DIBSION ..utiitieitreieireeiteeteateste st eeeeteesteaseesseesaannesnsesbbansesneesreeneeaneenns 32
3.3.1 FIOWCRAIT . e 32
3.3.2 Context Diagram / DFD LeVvel O.........cccoeiiiiiiiieie et 34
3.3 3 DFD LEVEI 1 ...t s ana e 35

3.4 DESIGN DAADASE ........coviiiiiiieiieiieite ittt n e an e an e 35
3.4.1 Entity Relational DIiagram ...........ccccooeiiienenininiseeieiee e sre e 35

CHAPTER IV ..o e dh R ettt ab e an e 42
IMPLEMENTATION AND DISCUSSION.....cutiiiiiitieiieanieesiee et e anneessee e 42

4.1 Preparation of the database and tables ... 42
4.1.1 MaKing database ..........cccoeiiiiiiiiiiiie 42
4.1.2 Creation Of tables ... 43

Table 4.1.2.1 Attractions (AttraCtions) ueeeeieereereireereeeieseeneseeseese e 43
Table 4.1.2.2 AdMIN....o e 43
4.1.2.3R00M TaDIE ... 44
4.1.2.4Table rental...........ccooiiiiiiiiic 45

4.2 Database CONNECHIONS ......cveveiiriiriiiiesiiee e 47

4.3 INTEITACE ... 47
A.3. 1 HOME ..o 47

Xi



4.3.2 Page ROOMS & SEIVICES.......couiiiiiiiiiiiiieieie et 53

4.3.3 PAgE GalIEIY ..o 55
4.3.4 AVailabDility PAgE......ccoiieiiieieeii e 57
4.3.5 Page TOUISM SPOLS ....cuveueiiiiiiiiiiieiieie et 59
4.3.6 Local Weather DelIACIES ..........ccvrviiveieiiiieie e 60
4.3.7 HOME ADOUL.c.....ooiiiiiie it 61
4.3.8 HOMeE CoNtaCt US...ccoiiiiiiiiiiiiii i i 62
4.3.9 AdMIN LOGIN PAGE veeuveereeireeiriareeitieiieeieeteesteaeesaessesnneassessesseesreesreeneens 65
4.3.10 HOME AGMIN.. .ttt s sn e e 66
4.3.11 Page Data ROOIM ........ccuuiiiiiiiiiieiieie s iineesssessseessnnesssnnnssihneesseneesnsnennns 68
4.3.12 Page FOrm Edit ROOIM .......ooiiiiiiiiiieieie ettt an i 70
4.3.13 Page FOrm Add ROOM ......oiuiiiiiiiiiiieie et sne s 72
4.3.14 Data Page BOOKING ......ooueiviiiiiiiiiiiciee et sre s an e 74
4.3.15 Data Pages EMpPty ROOMS.........ccooiiiiireeniis ittt sne s 76
4.3.16 Page Data AGMIN ...c.ooiiiiiiiii e bttt cabe b b 77
4.3.17 Page FOrm Edit AAMIN ......cccooiiiiiiieieiie st sne e 79
4.3.18 FOrm Page AdMIN .....ccooiiiiiiieiiiie e 81
4.3.19 Data Home Rental...........ccocooiiiiiiiiiiiice e 82
4.3.20 Add Data Form Home Rental ........cccooiiiiiiiiiiniiiicec e 84
4.3.21 Data Page AttraCtionS ... 86
4.3.23 Page Form Add attraCtion ..........ccccccveeviiiie i 89
4.4 White BOX TESHING.....cciviiiieiie ettt 90
4.5 BlaCK BOX TESHNG ..c.vveiviieiieiie ettt 91
4.5.1 Testing EmMail Contact ...........cceeiieiiiiiiieie e 92
4.5.1 Testing Sports Data ROOM .........c.ccoiiiiiiiiieie s 93

Xii



Sports Data Testing 4.5.1 AdMIN......c.cccooiieiiieieie e 94

4.5.2 Testing Attraction data proCessing ........ccocevereresienieereerieseseseseseenens 96
CHAPTER V.ot 98
COVER ...ttt 98

5.1 CONCIUSTON ...ttt 98

5.2 SUQUESTIONS ... e ciieeieitreieeiiesteecaianaessaesneaneessaesbe e eesseesseessesseesseessesneesreensenneens 99
BIBLIOGRAPHY L.ttt ittt st asaassasse s easesssabeabbn s eeneeseeseessesseseessessens 100

Xiii



LIST OF TABLES

Table 2.1 Comparison review of research .................cc.ocooiiiiiinn, 9
Table 2.2 VVarious components DFD .........c.ccooiiiiieiiiiiisieie e 18
Table 2.3 The various components of ERD ..c....cooiviiiiiiiinciencncncs 19
Table 3.1 Analysis of the performance of the old system .............ccc.c........ 24
Table 3.2 Analysis of the old system information .........ccccceoeiiieninennss 25
Table 3.3 Economic Analysis older SYStems ..........ccccvvvveveiieiieesvesieesineanns 25
Table 3.4 Analysis of the old system monitoring ...........ccccceeveieeiriviesnnenn, 26
Table 3.5 Analysis of the efficiency of the old system .......cccc......coceenen.. 26
Table 3.6 Analysis of the old SyStem SErVICES ......ccccvvevveiieeieeieiieeireereeanennn 27
Table 3.7 Breakdown of costs and benefits ..........ccooovviiniiiiiiciic e 34
Table 4.1 Results of black box testing System ........cccccceevviviiiciicieiieneen, 95

Xiv



LIST OF FIGURES

Figure 3.1 Organizational Structure Hotel Selekta ............cccoeveviiiiiniiiin, 19
Figure 3.2 Flowchart Selekta Hotel Information Systems........ccccocciuninciicnnenns 34
Figure 3.3 DFD Level 0 Selekta Hotel Information Systems ...............cc.ccocevenene 34
Figure 3.4 DFD Level 1 Selekta Hotel Information Systems ..........c.ccieeerernnene 35
Figure 3.5 ERD Database Selekta Hotel Information Systems.............ccccceeeiie. . 36
Figure 3.6 Relationship Between Tables Selekta Hotel Information Systems ..... 36
Figure 3.7 Structure Table ROOM.........cccoiiiiiiiiece e sre e 37
Figure 3.8 Admin Table SrUCIUIE .......cccoeiviiiiieccie et 38
Figure 3.9 Lease Table StrUCIUIE .........cccvoiiiieieeiecesreesie e sra e e e 40
Figure 3.10 Structure Table of Attraction ...........c..cccceiieieiiesieeie e 41
Figure 4.1 SQL Syntax building a database selekta_hotel.................c..ccccovevnennins 42
Figure 4.2 Table ATIrACTIONS .......ooeierriiiiiiiiiie ettt 43
Figure 4.3 Status table creation SQL syntax ROOM .........ccc..cooovvviiinenineninins 43
Figure 4.4 Table AMIN ... 44
Figure 4.5 Syntax-making table Admin Hotel .............ccocooiiiiiiie 44
Figure 4.6 Table ROOM ......ciiiiiiieiese e 45
Figure 4.7 Syntax Hotel Room table Creation..............ccccoovveiiinincininccice 45
Figure 4.8 Table Hotel Room Rental ...........coooiiiiiiiiniiicceee e 46
Figure 4.9 Syntax-making table Hotel Room Rental ............ccccoovviiiiiiiiiici, 46

XV



Figure 4.10 Liaison Code Database and Application............cccceveveieniiiiinnnnns 47

Figure 4.11 DisSplay title........cooiiieeee e 48
Figure 4.12 Code title diSPlay ........ccceoeiiiiiiiieieee e 48
Figure 4.13 VIeW SHAESNOW .......ccooiiiiiiiiiecc e 49
Figure 4.14 SHIdeSNOW COUE ........cccviiieiieie e 49
Figure 4.15 Display SUIPIUS SEOMENT .iiuueiiiiieieeiiineeiieie e seesie e sreeseeseesreeeens 50
Figure 4.16 Code EXCESS SEUMEINES. ......ciuueireireeireereaeeiraesssiinesreesseseesseesseseeseessens 50
Figure 4.17 Display testimonial SEgmEeNt...............cccooveiiiivieiieeiesiie e seeiens 51
Figure 4.18 The code segment teStimonial .............cccvveeieiiiiecieiiieiee e 51
Figure 4.19 Display FOOEN .........cceeiiiieieece ettt sreaa et re e sre e 52
FIQUIE 4.20 FOOTEI COUE ..otttk nn e b anean b 53
Figure 4.21 DISPIaY SEIVICES ......ccuiiiiiiiiiiiaiiie ettt eane s b sneaneaneaneas 53
Figure 4.22 COdE VIEW SEIVICES........cciiuiriiiiiiieieienie sttt siee s areanesnesseas 54
Figure 4.23 Display OUr ROOMS .......cc.oiiiiiiiiiiiieieee e ibiibnnse et anesnesseeeeas 54
Figure 4.24 display code OUr ROOIMS. ........couiiiiiieieibesiesiesresneeneee e sanesneaseseeseeas 55
Figure 4.26 Code Gallery VIBW ..o 56
Figure 4.27 Display Room Availability ... 57
Figure 4.28 Code view Room Availability ...........cccccoviiiiiiieiiiiiiic e 58
Figure 4.30 The code page Of TOUIISM SPOLS .evveeiveaieiieiresiesieeiie e ecie e ereenas 60
Figure 4.32 Code page views Local DeliCacies ..........ccoovveveiieieiie i 61
Figure 4.33 VIeWS ADOUL US........cooiiiiiiie et 62
Figure 4.35 display Contact FOIM..........cccooiiiiiiiiiiecc e 63
Figure 4.36 display code Contact FOrM ..........ccceiiieiie i 64
Figure 4.37 Image display G0oogle Maps ........ccoevviveiieiiieeiic e 64
Figure 4.38 display code G00gle MapS .........cceveieriiiiniiiiiseeeee e 65

XVi



Figure 4.39 Display AdmIn LOGIN .......cccooiiiiiiiiieieseseses e 65

Figure 4.40 Code AdMIN LOGIN ..c.ooiviiiiiiiiiiiieeee e 66
Figure 4.41 Display the main page of admin ..........cccoooiiiiiniiicie e 66
Figure 4.42 admin main page CoUE ..........cooiriiiiiereiesese e 68
Figure 4.43 Display room data PAgE ........cceeeereerieiiieiieiesieseesie e e see e e 69
Figure 4.45 Display form edit the data room .........ccc.cccoevviieiieieiie e 71
Figure 4.46 add data form VIEW FOOM ..........ccceieeiiiieeieeisine e s 73
Figure 4:47 code form of data plus ro0Om................ccceoveiiiiieiieene st 74
Figure 4.48 data display BOOKING...........ccccviiiiiieiie et 74
Figure 4.50 data display emMpPLy FOOM ..........ccveiiiiiiieeieeineaaesreessesasibe e eeeeesreenens 76
Figure 4.52 code data pages emPLY FOOM........coueuerrerieriiiiesseansesensesseasessesstineeeens 77
Figure 4.53 data display admin .........c.cooiiiiiiiiiiee e 78
Figure 4.54 Display the data edit form admin............cocovriiiinisiiien e 79
Figure 4:55 admin data form edit COUES..........couiiieriiie it 80
Figure 4.56 Display add data form admin............ccooeieieiinesesiene e 81
Figure 4:57 Code add data form admin ...........cccooiieiineneneniee e 82
Figure 4.58 The data view room rental ... 82
Figure 4.59 room rental Data COUE...............coviivieiiiie e 83
Figure 4.60 Display form of data plus room rental.........cccc.coooeviiviiiicieciciien, 84
Figure 4.61 The code form additional data room rental...................cccoceeviiiennnns 86
Figure 4.62 The data VIEW attraCtion............ccecveiiiieiieiiie e 86
Figure 4.63 Code data VIiew attraCtion ...........cccceevvvveiieiiieeiic e 87
Figure 4.64 display the data form edit Attraction ............ccccceevvevieiiieiiie e 88
Figure 4.65 Code a data form edit Attraction ..........ccccceveviiiiieviie e 89
Figure 4.66 Display form of data added attraction .............c.ccooeveieneninescncnins 89

XVii



Figure 4.67 The code form of data added attraCtion .............ccccvvvveivniiiicinnenns 90

Figure 4.68 Completion of the hotel's contact information form.............c........... 92
Figure 4.69 Messages sent from the contact form acceptable hotel .................... 92
Figure 4.70 Data VIEW ROOM ........ccoiiiiiiiiiiieieiee e 93
Figure 4.71 The data view rooms that have been added to one entry................... 93
Figure 4.72 The data view room where entry 9 amended..............ccccovevvrvvrreennns 93
Figure 4.73 Data Display Room after entry # 9 deleted ...............c.ccooevvivennennnns 94
Figure 4.74 Admin Data DISPIAY ......cccocueiviiiiiiiii e e 94
Figure 4.75 Admin Data Display with a new entry .......ccccoccie e iieie e 94
Figure 4.76 The air admin Data TEST ID amended ...........cccooveiieiiiiinececcieinennn, 95
Figure 4.77 admin data with ID TEST has been removed...........cccccoviiiieiiiinn e 95
Figure 4.78 Data Display Rental ... 95
Figure 4.79 Rental Data Display has been added ............c.ccocoveiiiiniiiiiiniininnen. 96
Figure 4.80 Data lease after the lease ID 20 deleted.......ccouneeeiiniiiininiiiiniennennn. 96
Figure 4.81 Data attraCtiONS ...........ooueiuiiiiiiiiiieieiee et sne e sssenee e cabesbe b eeeas 96
Figure 4.82 Attraction data after adding New data.......ccoceoereeieencsiesiene e 97
Figure 4.83 Data attractions Taman Sari amended .........ccocveieeeiiiine s 97
Figure 4.84 Data attractions Taman Sari, who has been removed....................... 97

xviii



INTISARI

Untuk memenuhi kebutuhan konsumen dalam hal pelayanan pada
umumnya sebuah hotel memiliki satu bagian yang khusus dalam menangani tamu.
Bagian tersebut adalah Receptionist, namun sistem kerja di bagian ini masih
menggunakan cara berupa dokumen sederhana sehingga menghambat kelancaran
pelayanan terhadap tamu. Masalah ini juga terjadi pada Hotel Selekta Yogyakarta,
untuk mencoba mengatasi masalah tersebut penulis mengusulkan pembuatan
Sistem Informasi Reservasi Kamar Hotel Berbasis Web Pada Hotel Selekta
Yogyakarta dengan menggunakan Bahasa pemrograman HTML, PHP, CSS dan
MySQL sebagai basis data.

Penulis menemukan bahwa hotel Selekta memerlukan sistem yang dapat
membantu menyelesaikan masalah ini. Penulis bermaksud untuk membuat sistem
informasi berbasis web sebagai skripsi berjudul "Analisis dan Desain Sistem
Informasi Reservasi Kamar Website berdasarkan Selekta Hotel Yogyakarta™..

Sistem informasi ini diharapkan dapat menjadi salah satu solusi yang dapat
digunakan untuk mempermudah transaksi check-in dan check-out dalam
mengolah data tamu, serta memudahkan pengguna menerima informasi promo,

layanan dan agenda hotel Selekta.

Kata-kunci: Sistem informasi, analisis, website, hotel, reservasi.
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ABSTRACT

To meet the needs of consumers in terms of service in general, a hotel has
one section that is specialized in handling guests. The section is Receptionist, but
the work system in this section still uses the method in the form of simple
documents that hamper the smooth service to guests. This problem also occurred
in Selekta Hotel Yogyakarta, to try to overcome this problem the authors
proposed making a Web-Based Hotel Room Reservation Information System at
Selekta Yogyakarta Hotels using HTML, PHP, CSS and MySQL as database.

This information system is expected to be one of the solutions that can be
used to simplify check-in and check-out transactions in processing guest data, and
to make it easier for users to receive promo information, services and the agenda
of Selekta hotel.

The author find that the hotel Selekta require a system that can help to
resolve these problems. The author intends to create a web-based information
system as a thesis titled "Analysis and Design of Information Systems Room

Reservations Website based on Selekia Hotel Yogyakarta™.

Keywords: Information systems, analysis, website, reservation, hotel
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