CHAPTER1
PRELIMINARY

1.1 Background
Online transactions through E-commerce are now familiar. Trade with

_ rienced, this is evidenced
by an increase in rankings from the 2018 Logistic Performance Index (LP1) survey

report from 160 countries up 17 ratings, from 63 to 46. This happens because more
and more Indonesians are using freight forwarding services or documents, it is
proven every year that companies engaged in logistics are increasing, [2]



The shipping service industry certainly has a positive impact on online.
businesses to help the distribution of goods or documents to consumers in need.
Currently, businesses in Indonesia are experiencing an increase, especially the

growth of online businesses. Given this, the potential for shipping services & wide

open. The 32nd edition of APJII bulletin, D her 20118 stated that Google Inc.'s

important 1o speed up the process of sending the needed goods,
Many shipping services often experience problems in shipping goods,
especially on the speed factor of goods to get to their destination. This happens



because the delivery using shipping services must go through many processes

before reaching the recipient.

Based on the background, the suthor will make The Arrangement of
Website Kirim-in.com As An Agent During The Shippping Process that has the
potential to cut the distribution time because. disi

5. Website Users Kirim-in.com can be a remote shopping representative
agent through the "Open PO Jastip” feature,

6. Website developers Kirim-in.com can be contacted at any time through
the address kirim-in.com/contact phy...



7. This website is used to send packages or documents by freelance

services who are members of the courter at Kirim-in.com.

8. This website is able to send goods or documents that are not included in
the list of goods or documents that are prohibited by law.




1.5 Benefit of the Research
In designing the Krim-in.com web site, the suthors hope to provide

d.  Users of Kirim-in.com service are sble to send goods in a short

e. Increasing the productivity of people who are couriers through



1o Research Method

Inan effort to achieve goals and expected results and in accordance with the
objectives, the writing methods used in this paper are:
1.6.1 Data Collecting Method

on website views that are used to create face-to-fice designs. Interface design is
made to make a face-to-face sppearance on the website in writing that will be
done.



1.6.3  Testing Method

This method i used to test the system that will be made to be as planned. In
this writing, testing that uses whitebox testing and blackbox testing methods,
1.6.4  Analysis Method

According to Hanif Al Fatta in the bopk Analysis and Design of Information
Systems, System Analysis is underst
done by the alytica d is interpreted as a

pecifying in detail what must be

e authior gives systematics based on successive chapters
subject matter to facilitate the preparation in writing a reading, s follows -

determmnes the purpose the benefits of writing, explains the
writing methodology used, and formulates writing systematically.

CHAFPTER 11 : THEORETICAL BASIS

In this chapter the author exphine the theones that form the basis of

software analysis and development, the writing method, the references that are



referred to, the definitions or models that are directly related 1o the problem under

study, and about the software used for writing purposes.

CHAFTER III : ANALYSIS AND SYSTEM PLANNING
In this chapter the author explains a geneml overview thal describes the
er the author alkso describes the

ysis of the system to be built

not. The advice stage s
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