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INTISARI

Prima Consultant adalah sebuah lembaga konsultasi kesehatan mental yang
berkomitmen untuk menyediakan layanan berkualitas kepada individu yang
membutuhkan. Pada proses bisnis Prima Consultant masih cukup sederhana, yaitu
pasien perlu datang ke tempat, proses booking masih dilakukan secara manual,
antrian bisa menumpuk, konsultasi tatap muka secara langsung serta data pasien
tidak tersimpan di database dan laporan bulanan masih dalam pembukuan. Dalam
era digital ini, website telah menjadi salah satu alat yang efektif untuk
menyampaikan informasi dan layanan kepada masyarakat.

Metode pengembangan website menggunakan metode scrum yang terdiri
dari 18 product backlog dengan tahapan sprint sebanyak 6 iterasi. Penelitian ini
melibatkan user story, product backlog, sprint serta implementasi teknologi flutter
untuk membangun antarmuka pengguna yang responsif dan mudah digunakan.
Data yang digunakan dalam penelitian ini diperoleh melalui wawancara dengan
pihak Prima Consultant dan pasien, observasi ke pihak biro serta tinjauan literatur
terkait. Dalam analisis kebutuhan pengguna ditemukan bahwa fitur seperti kategori
layanan, booking konsultasi, integrasi sistem pembayaran, halaman profil, dan blog.

Hasil penelitian ini menunjukkan bahwa pengembangan sistem informasi
kesehatan mental menggunakan media website telah berhasil sehingga dapat
membantu pengguna mengatasi permasalahan dalam membooking konsultasi
kesehatan mental melalui biro psikologi Prima Consultant. Penggunaan website

mempermudah aksesibilitas layanan konsultasi kesehatan mental.

Kata kunci: Booking, Kesehatan Mental, Website, Scrum, Flutter.
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ABSTRACT

Prima Consultant is a mental health consultancy institution committed to
providing quality services to individuals in need. In the business process of Prima
Consultant, it is still relatively simple, where patients need to come to the location,
the booking process is still done manually, queues can accumulate, face-to-face
consultations are conducted, patient data is not stored in a database, and monthly
reports are still kept in physical books. In this digital era, websites have become an
effective tool for delivering information and services to the public.

The website development method used is the Scrum method, consisting of
18 product backlogs with 6 sprint iterations. This research involves user stories,
product backlogs, sprints, and the implementation of Flutter technology to build a
responsive and user-friendly user interface. The data used in this research were
obtained through interviews with Prima Consultant and patients, observations of
the office, and relevant literature reviews. In the analysis of user requirements,
features such as service categories, booking consultations, payment system
integration, profile pages, and a blog were identified.

The results of this research show that the development of a mental health
information system using a website has been successful in helping users overcome
issues in booking mental health consultations through the Prima Consultant
psychology office. The use of the website facilitates accessibility to mental health

consultation services.

Keyword: Booking, Mental Health, Website, Scrum, Flutter.
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