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INTISARI

Setelah masa pandemi berakhir dan seiring berkembangnya zaman,
pemanfaatan internet di dalam masyarakat yang semakin luas. Dalam studi kasus
ini, penulis akan mengangkat suatu permasalahan dari masyarakat yang belum
mendapatkan fasilitas pelayanan kesehatan yang layak. Dengan rancangan desain
website based-mobile Peminjaman Alat Kesehatan Gratis dengan metode
pelayanan online diharap kedepannya dapat membantu Yayasan Samping Utama
Mulia dan juga para pengguna. Dalam penelitian ini, penulis menggunakan metode
Five Planes Method untuk menyusun rancangan desain website based-mobile. Five
Planes Method memiliki 5 elemen yang bertahap dan saling mempengaruhi satu
sama lain, yaitu Strategy Plane, Scope Plane, Structure Plane, Skeleton Plane, dan
Surface Plane. Hasil dari penelitian ini adalah prototype dan juga FrondEnd,
prototype sebagai simulasi dari desain website based-mobile Peminjaman Alat
Kesehatan yang telah dirancang berdasarkan kebutuhan pengguna. Kemudian
prototype diujikan kepada beberapa responden dalam usability testing dengan
metode cognitive walkthrough untuk mengetahui tingkat pemahaman pengguna
terhadap desain tersebut. Proses usability testing dilakukan hanya satu kali iterasi
dengan beberapa evaluasi desain hingga persentase keberhasilan prototype

mencapai 100%.

Kata kunci : User Interface, User Experience, Website responsive, Five Planes
Method, Usability Testing
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ABSTRACT

After the pandemic ended and with the development of the times, the use of
the internet in society is increasingly widespread. In this case study, the author will
raise a problem from people who have not received proper health care facilities.
With the design of a mobile-based free medical device loan website with an online
service method, it is hoped that in the future it can help the Samping Utama Mulia
Foundation and its users. In this study, the authors used the Five Planes Method to
develop a mobile-based website design. The Five Planes method has 5 elements
that are gradual and influence each other, namely the Strategy Plane, Scope Plane,
Structure Plane, Skeleton Plane, and Surface Plane. The results of this study are a
prototype and also a FrondEnd, a prototype as a simulation of a mobile-based
website design for Medical Devices Lending that has been designed based on user
needs. Then the prototype was tested on several respondents in usability testing
with the cognitive walkthrough method to determine the user's level of
understanding of the design. The usability testing process is carried out only once
iteration with several design evaluations until the proportion of prototype success
reaches 100%.

Keywords : User Interface, User Experience, Website Responsiveness, Five Planes
Method, Usability Testing
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