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INTISARI 

 
Amikom One adalah aplikasi untuk mahasiswa Universitas Amikom 

Yogyakarta yang dapat digunakan untuk melakukan presensi, melihat Kartu Hasil 
Studi (KHS), transkrip, serta jadwal perkuliahan. Penelitian ini bertujuan untuk 
menganalisis Amikom One berdasarkan hasil pengujian usability dan kuesioner 
yang merujuk pada ISO 9241 dengan saspek penilaian berupa efficiency, 
effectiveness, dan satisfaction.  

Penelitian ini adalah penelitian skenario tugas dan survei berbasis 
pengguna. Jumlah sampel yang ditentukan pada penelitian ini sebanyak 100 orang 
responden mahasiswa Universitas Amikom Yogyakarta yang menggunakan 
aplikasi Amikom One. Metode yang digunakan adalah metode usability testing. 
Aspek efficiency dan aspek effectiveness diukur menggunakan skenario tugas, 
sedangkan aspek satisfaction menggunakan kuesioner SUS.  

Berdasarkan hasil penelitian yang telah dilakukan, dapat disimpulkan rata-
rata aplikasi Amikom One memiliki efficiency sebesar 74,11%, effectiveness 
sebesar 75%, dan satisfaction sebesar 72,85. 
 
Kata Kunci: Amikom One, Usability, ISO 9241 
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ABSTRACT 
 

 
Amikom One is an application for University of Amikom Yogyakarta 

students in that can be used to make attendance, view Study Result Cards (SCR), 
transcripts, and lecture schedules. This research purpose is to analyze Amikom One 
based on the results of usability testing and a questionnaire that refers to ISO 9241 
with assessment aspects in the form of efficiency, effectiveness, and satisfaction.  

This research is a user-based survey and task scenario research. The 
number of samples determined in this study were 100 student respondents at 
University of Amikom Yogyakarta who used the Amikom One application. The 
method used is the usability testing method. The efficiency and effectiveness aspects 
are measured using task scenarios, while the satisfaction aspects use the SUS 
questionnaire.  

Based on the results of the research that has been done, it can be concluded 
that the average Amikom One application has an efficiency of 74.11%, an 
effectiveness of 75%, and a satisfaction of 72.85. 
 
Keyword: Amikom One, Usability, ISO 9241  
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