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INTISARL

Pengalaman pengguna terhadap aplikasi dinilai sangat penting karena dapat
dijadikan tolak ukur keberhasilin suatu aplikasi. Selain itu, dapat dijadikan bahan
evaluasi dalam meningkatkan layanan aplikasi. Terdapat salah satu aplikasi online
yang sudah banyak diunduh masyarakat menurut google play store. Aplikasi ini
muplkmnmrkeqﬂmaﬁlmmllhnmvmsltermlegmmpﬂmnmdlmdﬂmm
yang telah mendapat lisensi resmi seba gen penjunllureksadmmdnnﬂ]&




ABSTRACT

Thie wser experience of the application is considered very important because
it can be wsed as a benchmark for the success af an application. In addition, it can
be used as evaluation material in improving application services. There is one
online applicaiion that has been downloaded by many people according fo the
Google Play Store, ﬁuwﬁcmbanhrheﬁrﬂ!nmudfmmnfmﬂm!
markeiplace in fndonexia rhzt}u:m: __'-r r.infilrmwmamnmﬂhdmfﬂ
ngzn!ﬁmﬂfﬂ e ;
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