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SUMMARY

Azerbaijan and Armenia's geopolitical interests over Nagorno-Karabakh have
steered the two countries into a conflict that escalated into full-scale war. Tensions
in conflict areas continue to increase as a result of mediation failures, which have
consequences for peace and harmonization between the two countries. The
Azerbaijan-Armenia conflict became one of the first inter-ethnic conflicts in the
former Soviet Union, so it is interesting to study. This thesis uses Johan Galtung's
concept of triangular conflict analysis as an approach to analyze the causes and
effects of mediation failures to war crimes between Azerbaijan and Armenia which
led to a humanitarian crisis. On the other hand, the Azerbaijan and Armenian
conflicts are closely related to geographical, demographic, political, economic and
cultural aspects which greatly affect the conflict resolution between the warring
parties. This thesis has an explanatory aim to study and understand issues related
to the relevance of the national interests between Azerbaijan and Armenia over
Nagorno-Karabakh to the mediation process to the urgency of the humanitarian
crisis, both inside and outside Nagorno-Karabakh sourced from articles; journals
and websites that are relevant and valid for this research. Through Johan Galtung's
triangular conflict approach, the protracted conflict between Azerbaijan and
Armenia is influenced by three elements, including: (1) Conflicting interests of
Azerbaijan and Armenia; (2) Azerbaijani and Armenian skepticism towards the
mediation process; (3) Reactive actions of Azerbaijan and Armenia in the Nagorno-
Karabakh conflict.

Keywords: Nagorno-Karabakh Conflict, Mediation, Humanitarian Crisis.



RINGKASAN

Kepentingan geopolitik Azerbaijan dan Armenia atas Nagorno-Karabakh telah
mengarahkan kedua negara dalam konflik yang tereksalasi menjadi peperangan
berskala penuh. Ketegangan di wilayah konflik terus mengalami peningkatan
sebagai akibat dari kegagalan mediasi sehingga menimbulkan konsekuensi
terhadap perdamaian dan harmonisasi kedua negara. Konflik Azerbaijan-Armenia
menjadi salah satu konflik antar etnis pertama pada bekas Uni Soviet sehingga
menarik untuk dikaji. Skripsi ini menggunakan konsep analisis segitiga konflik
Johan Galtung sebagai pendekatan untuk menganalisis sebab akibat kegagalan
mediasi hingga kejahatan perang antara Azerbaijan dan Armenia yang
menyebabkan krisis kemanusiaan. Disisi lain, konflik Azerbaijan dan Armenia erat
kaitannya dengan aspek geografis, demografis, politik, ekonomi, dan budaya sangat
mempengaruhi resolusi konflik antar pihak yang bertikai. Adapun skripsi ini
memiliki tujuan eksplanasi untuk mengkaji sekaligus memahami permasalahan
terkait relevansi antara kepentingan nasional antara Azerbaijan dan Armenia atas
Nagorno-Karabakh terhadap proses mediasi hingga urgensi terhadap Kkrisis
kemanusiaan, baik di dalam maupun di luar Nagorno-Karabakh yang bersumber
dari artikel, jurnal, dan website yang relevan dan valid untuk penelitian ini. Melalui
pendekatan segitiga konflik Johan Galtung, konflik berlarut-larut antara Azerbaijan
dan Armenia dipengaruhi oleh tiga elemen, diantaranya: (1) Pertentangan
kepentingan Azerbaijan dan Armenia; (2) Sikap skeptis Azerbaijan dan Armenia
terhadap proses mediasi; (3) Tindakan reaktif Azerbaijan dan Armenia dalam
konflik Nagorno-Karabakh.

Kata kunci: Konflik Nagorno-Karabakh, Mediasi, Krisis Kemanusiaan.
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