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ABSTRAK 
 

Film Tanda Tanya pada tahun 2011 yang mengangkat cerita tentang kehidupan 

antar umat beragama di Indonesia menimbulkan banyak pro dan kontra di 

berbagai media. Film yang di sutradarai oleh Hanung Bramantyo ini merupakan 

kisah nyata pada atas konflik pelecehan keberadaan agama di Indonesia, 

khususnya dua agama besar, yaitu Islam dan Kristen. Adegan-adegan yang 

dimunculkan dalam film Tanda Tanya menghadirkan tontonan yang akan 

menjelaskan konflik agama dan etnis, maupun toleransi antar umat yang 

dianggap terlalu berlebihan oleh berbagai pihak. Penelitian ini bertujuan untuk 

melihat bagaimana persepsi khalayak penonton mengenai isu – isu antar umat 

beragama yang di tampilkan dalam film Tanda Tanya ini. Metode penelitian ini 

menggunakan metode kualitatif dengan pendekatan teori analisis naratif. Teori 

yang digunakan ialah teori analisis narasi yang dikemukakan oleh Tzvetan 

Todorov sebagaimana membahas isu – isu konflik yang ada di sosial 

masyarakat. Hasil penelitian menunjukkan film Tanda Tanya sebagai sumber 

analisa film mencoba menampilkan kejadian-kejadian yang berkaitan dengan 

hubungan antar umat beragama di Indonesia. Ada beberapa bagian yang sesuai 

dengan realita, ada juga yang dianggap terlalu berlebihan. Dalam proses 

konsumsi dan produksi makna terhadap film Tanda Tanya, perbedaan latar 

belakang agama, sosial budaya, dan pengalaman informan menjadi faktor yang 

penting yang membedakan pemaknaan mereka. 

 

Kata Kunci : Konflik, Masyarakat, Film, Narasi 
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ABSTRACT 
 

The film Tanda Tanya in 2011 which tells a story about the life of interfaith 

communities in Indonesia raises many pros and cons in various media. This 

film, which was directed by Hanung Bramantyo, is a true story of the conflict 

over the harassment of religion in Indonesia, especially the two major religions, 

namely Islam and Christianity. The scenes that appear in the film Tanda Tanya 

present a spectacle that will explain religious and ethnic conflicts, as well as 

tolerance between people who are considered too excessive by various parties. 

This study aims to see how the audience's perception of the inter-religious 

issues presented in this Tanda Tanya film. This research method uses 

qualitative methods with a theoretical approach to narrative analysis. The 

theory used is the theory of narrative analysis put forward by Tzvetan Todorov 

as it discusses conflict issues that exist in social society. The results showed that 

the film Tanda Tanya as a source of film analysis tries to present events related 

to inter-religious relations in Indonesia. There are some parts that are in 

accordance with reality, there are also those that are considered too 

exaggerated. In the process of consumption and production of meaning in the 

film Tanda Tanya, differences in religious background, socio-culture, and 

experiences of the informants are important factors that differentiate their 

meanings. 
 

Keywords : Conflict, Public, Film, Narrative 
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