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INTISARI 
 

Petabencana.id adalah website penyedia layanan berbagi informasi bencana 

secara real-time yang dapat digunakan oleh siapa saja, baik responden pertama, in-

stansi pemerintah, maupun warga. Sebagai platform berbagi informasi, diperlukan 

pengukuran untuk mengetahui sejauh mana tingkat kualitas website 

Petabencana.id.  

Metodologi pengumpulan data dilakukan melalui kuesioner, studi literatur, 

dan wawancara. Metode analisis yang digunakan yaitu Webqual 4.0 dan Im-

portance Performance Analysis (IPA). Pengujian dilakukan menggunakan software 

SPSS. 

Dari kuesioner yang dibagikan, didapat 35 responden yang berdomsili di 

Kabupaten Bantul. Penelitian menggunakan metode Webqual 4.0 dan IPA, dengan 

hasil perhitungan rata-rata nilai kesenjangan (GAP) -0,76 yang artinya website 

masih memerlukan peningkatan kualitas karena belum memenuhi harapan 

pengguna. Menurut hasil analisis kuadran IPA, terdapat 7 indikator yang menjadi 

prioritas utama, 2 indikator yang dipertahankan kinerjanya, 1 indikator prioritas 

rendah, dan 4 indikator yang dianggap berlebihan. 

 

Kata Kunci: Webqual 4.0, IPA, kualitas website.    
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ABSTRACT 
 

 Petabencana.id is a website that provides real-time disaster information-

sharing services that can be used by anyone, be it first responders, government 

agencies, or community members. As an information-sharing platform, measure-

ments are needed to determine the quality level of the Petabencana.id website.  

 The data collection methodology was carried out through questionnaires, 

literature studies, and interviews. The analytical method used is Webqual 4.0 and 

Importance Performance Analysis (IPA). Testing was carried out using SPSS soft-

ware. 

From the questionnaires distributed, 35 respondents were domiciled in Ban-

tul Regency. This research uses Webqual 4.0 and IPA methods, with the results of 

calculating an average gap value (GAP) of -0.76, which means that the website still 

needs quality improvement because it has not met user expectations. According to 

the results of the IPA quadrant analysis, 7 indicators are top priority, 2 indicators 

whose performance is maintained, 1 indicators are low priority, and 4 indicators 

are considered excessive. 

 

 

Keyword: Webqual 4.0, IPA, website quality. 

 

 

 

 

 


