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INTISARI 

Website pada saat ini merupakan sebuah media untuk menyampaikan berbagai 

informasi, dalam pengembangan sebuah website di perlukan sebuah analisis salah 

satunya adalah website SIMPEK PTK. Namun ditemukan beberapa keluhan dari 

para pengguna website dalam mengakses website tersebut. Dari data keluhan yang 

telah di terdapat 1670 data keluhan yang masuk ke website. Dalam melakukan 

analisis website SIMPEK PTK ini akan menggunakan metode Double Diamond, 

untuk menganalisis dan merancang ulang tampilan website. Dimana terdapat empat 

tahapan dalam metode Double Diamond yaitu Discover, Define, Develop, Deliver. 

Hasil akhir dari evaluasi prototype website SIMPEK - PTK yang sudah dibuat 

menggunakan Skala Likert Dengan 5 parameter Learnability, Efficiency, 

Memorability, Errors dan Satisfaction. dapat dikatakan bahwa desain website 

SIMPEK - PTK dapat diterima dan digunakan dengan mudah oleh pengguna. Hal 

tersebut dikatakan dengan rata-rata rata - rata persentase yang di dapatkan pada 

bagian Learnability sebesar 84%, Efficiency sebesar 90%, Memorability Sebesar 

90%, Errors sebesar 91% dan Satisfaction sebesar 90%. 

 

Kata kunci: Double Diamond, User Interface, User Experience, Usability 

Testing, Interface. 
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ABSTRACT 

The website at this time is a medium for conveying various information, in 

developing a website an analysis is needed, one of which is the SIMPEK PTK 

website. However, several complaints were found from website users in accessing 

the website. From the complaint data, there were 1,670 complaint data that entered 

the website. In analyzing the SIMPEK PTK website, the Double Diamond method 

will be used to design and redesign the appearance of the website. Where there are 

four stages in the Double Diamond method, namely Discover, Define, Develop, 

Deliver. The final result of the evaluation of the SIMPEK PTK website prototype 

that has been made using a Likert Scale with 5 parameters Learnability, Efficiency, 

Memorability, Errors and Satisfaction. it can be said that the SIMPEK - PTK 

website design can be accepted and used easily by users. This is said by the average 

percentage obtained in the Learnability section of 84%, Efficiency of 90%, 

Memorability of 90%, Errors of 91% and Satisfaction of 90%. 

 

Keyword: Double Diamond , User Interface, User Experience, Usability  Testing,  

Interface


