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INTI SARI 

 

Perkembangan sistem informasi berbasis web di Indonesia saat ini 

sangatlah pesat. Banyak pihak pada beberapa perusahaan menggunakan sistem 

informasi berbasis web sebagai salah satu alat untuk memudahkan kinerja 

perusahaan mereka. Hal tersebut menjadi solusi untuk membuat sistem informasi 

technical support pada jiwasraya dalam menangani keluhan dari para pegawainya. 

Setelah dilakukan penelitian pada divisi Teknologi Informasi (TI) 

Jiwasraya, terdapat masalah dalam penanganan keluhan dari pegawai mengenai 

kerusakan perangkat teknologi informasi yang meliputi hardware, software, 

koneksi jaringan dan lain-lain. Dalam penanganannya staff divisi TI 

menggunakan cara manual dan juga penanganan bersifat tertutup antar sesama 

staff. Hal ini menimbulkan kinerja pegawai menjadi terhambat.  Maka dibuatlah 

sistem informasi jiwasraya technical support berbasis web dengan menggunakan 

bahasa pemrograman PHP dan MySQL sebagai tempat penyimpanan data. 

Dengan adanya sistem ini, pengguna dengan jabatan/level yang berbeda 

dapat menggunakan fasilitas-fasilitas yang telah tersedia sesuai dengan 

kebutuhan-kebutuhan mereka. 

 

Kata Kunci: Technical Service, Jiwasraya Technical Support 
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ABSTRACT 

 

 Technology development at this very quickly and move forward. One is in 

the Internet field. Currently almost all areas need the internet as a source of 

information and telecommunications are fast and efficient so that the use of the 

Internet has become a very important requirement for some classes of society. 

Technological progress is evident with our easier access to internet via computers 

and mobile phones so that the need for information and telecommunications can 

be done by anyone, anytime, and anywhere. So to say that the Internet has entered 

almost every area of our lives. 

 In connection with the above, then the PT Asuransi Jiwasraya saw an 

opportunity to make a complaint handling system for employee performance ease  

of web-based. After doing research on the division of information technology (IT) 

Jiwasraya, there are problems in the handling of complaints from employees 

about the damage to the device which include information technology hardware, 

software, network connection and others. Handling the IT division conducted 

using the manual method and the handling of complaints are closed. This problem 

raises an employee's performance becomes obstructed and frequent 

misunderstandings among staff. Then be made Jiwasraya technical support 

information system using programming language PHP and MySQL as data 

storage. 

 The advantages of using this web based information system is give easy for 

users to access the system wherever they are. Users were already accustomed to 

using web-based system. Users can access through the website of the parent PT 

Asuransi Jiwasraya. Given this system, users with office / different levels can use 

the facilities already available in accordance with their needs. 

 

Keywords: Technical Support, Technical Service, Information System 
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