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MOTTO

Musuh terutama manusia adalah dirinya sendiri

Kegagalan terutama manusia adalah kesombomgan

Kebodohan terutama manusia adalah sifat menipu

Kesedihan utama manusia adalah rasa iri hati

Kesalahan terutama manusia adalah mencampakkan dirinya 

sendiri

Dosa terutama manusia adalah menipu dirinya sendiri dan orang 

lain

Sifat manusia yang paling dapat dipuji adalah semangat 

keuletannya

Kehancuran terutama manusia manusi adalah rasa putus asa

Harta yang paling utama adalah kesehatan

Hutang terbesar manusia adalah hutang budi

Hadiah terutama manusia adalah lapang dada dan mau 

memaafkan

Kekurangan manusia adalah sifat berkeluh kesah dan tidak 

memiliki kebijaksanaan

Ketentraman dan kedamaian manusia adalah suku berdana dan 

beramal

Jalankan hidup penuh semangat dan Lakukan semua sepenuh hati

Jangan menyerah kepada nasib Serta Selalu berusaha yang terbaik yang kita 

punya

Tidak ada kekayaan yang melebihi akal,dan tidak ada kemelaratan yang melebihi 

kebodohan.

Bersama Allah SWT Selalu dan Selamanya
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PERSEMBAHAN

Alhamdulillah, segala puji dan syukur saya panjatkan kehadirat Allah 
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bisa melewati pencapaian kelulusan ini dengan disertai kelancaran dan 

kemudahan hingga saya akhirnya bisa menyelesaikan studi program Diploma III 
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penelitian.

6. Kepada seluruh pihak yang tidak dapat kami sebutkan satu persatu yang

telah memberikan semangat dan saran hingga terselesaikannya tugas 

akhir ini.

Peneliti menyadari bahwa tugas akhir ini masih jauh dari kesempurnaan 

oleh karena itu kritik dan saran yang sifatnya membangun sangat kami harapkan.



9

Akhir kata, peneliti mengharapkan semoga tugas akhir ini dapat 

bermanfaat dan digunakkan sebagaimana mestinya oleh pembaca.

Wassalamu’alaikum Wr.Wb

Yogyakarta, 09 Maret 2011



10

DAFTAR ISI

Halaman Judul ....................................................................................................... i

Halaman Persetujuan ........................................................................................... ii

Halaman Pengesahan........................................................................................... iii

Halaman Pernyataan ........................................................................................... iv

Halaman Motto ......................................................................................................v

Halaman Persembahan........................................................................................ vi

Halaman Kata Pengantar................................................................................... vii

Halaman Daftar isi............................................................................................... ix

Daftar Tabel........................................................................................................ xiv

Daftar Gambar................................................................................................... xvi

Halaman Intisari ................................................................................................ xix

Halaman Abstract ................................................................................................xx

BAB I PENDAHULUAN.......................................................................................1

1.1 Latar Belakang Masalah .................................................................................... 1

1.2 Rumusan Masalah ............................................................................................ 2

1.3 Batasan Masalah .............................................................................................. 3

1.4 Tujuan Penelitian ............................................................................................. 3

1.5 Manfaat Penelitian .......................................................................................... 3



11

1.6 Metode Penelitian............................................................................................ 4

1.7 Sistematika Penulisan ....................................................................................... 6

1.8 Jadwal Kegiatan ............................................................................................... 8

BAB II LANDASAN TEORI ...............................................................................9

2.1 Tinjauan Pustaka .............................................................................................. 9

2.2 Konsep Dasar Sistem ...................................................................................... 10

2.2.1 Pengetian Sistem................................................................................. 10

2.2.2 Elemen-elemen Sistem ....................................................................... 12

2.2.3 Karakteristik Suatu Sistem ................................................................... 13

2.3 Klasifikasi Sistem ............................................................................................ 15

2.3.1 Definisi Data ....................................................................................... 17

2.4 Konsep Dasar Informasi .................................................................................. 17

2.4.1 Pengertian Informasi .......................................................................... 17

2.4.2 Komponen Sistem Informasi ............................................................... 18

2.5 Konsep Dasar Sistem Informasi ........................................................................20

2.5.1 Kegiatan Dalam Sistem Informasi .........................................................21

2.6 Landasan Teori ...............................................................................................22

2.6.1 Pengertian Reservasi ...........................................................................22

2.6.2 Pengertian Sistem Reservasi .................................................................22

2.6.3 Manfaat Reservasi................................................................................23



12

2.6.4 Normalisasi ..........................................................................................23

2.7 Konsep Database Managemen Sistem .............................................................25

2.7.1 Definisi Dalam Penggunaan Basis Data...................................................26

2.7.2 Sistem Flowchart .................................................................................27

2.8 Microsoft Visual Basic .....................................................................................31

2.8.1 Sejarah Visual Basic ............................................................................. 31

2.8.2 Pengenalan Lingkungan Kerja Visual Basic ............................................ 32

BAB III TINJAUAN UMUM .............................................................................39

3.1 Tinjauan Umum Hotel ..................................................................................... 39

3.1.1 Sejarah Singkat ................................................................................... 39

3.2 Struktur Organisasi ......................................................................................... 41

3.3 Visi Dan Misi .................................................................................................. 43

3.3.1 Visi ..................................................................................................... 43

3.3.2 Misi ................................................................................................... 44

3.4 Maksud Dan Tujuan Hotel ............................................................................... 44

3.5 Kondisi Hotel Arjuna ....................................................................................... 44

3.5.1 Foto Penunjang .................................................................................. 45

BAB IV PEMBAHASAN.....................................................................................39

4.1 Sistem Yang Diusulkan ................................................................................... 50

4.1.1 Data Flow Diagram .............................................................................. 50



13

4.1.2 Data Flow Diagram (DFD) .................................................................... 50

4.2 Rancangan Database Secara Umum ................................................................ 55

4.2.1 Rancangan Input Secara Umum ........................................................... 56

4.2.2 Rancangan Output Secara Umum ........................................................ 57

4.2.3 Rancangan Teknologi Secara Umum ..................................................... 57

4.3 Tabel Normalisasi ........................................................................................... 69

4.4 Tabel Relasional ............................................................................................. 74

4.5 Rancangan Input Dan Interface ....................................................................... 75

4.6 Rancangan Output Secara Rinci ...................................................................... 75

4.7 Manual Program ............................................................................................ 85

4.7.1 Security .............................................................................................. 85

4.7.2 Menu Utama ...................................................................................... 86

4.7.3 Form Pemesanan Kamar ..................................................................... 88

4.7.4 Form Pembatalan Reservasi ................................................................ 89

4.7.5 Form Chek In ...................................................................................... 90

4.7.5 Form Chek Out .................................................................................... 91

4.7.6 Form Cari Data Tamu .......................................................................... 92

4.7.7 Form Tambah Pengguna ..................................................................... 92

4.7.8 Form Pembayaran .............................................................................. 93

4.7.9 Form Bakup Data ................................................................................ 93



14

4.7.10 Form Laporan Harian ........................................................................ 94

BAB V PENUTUP................................................................................................95

5.1 Kesimpulan ........................................................................................... 95

5.2 Saran .................................................................................................... 96

DAFTAR PUSTAKA...........................................................................................97



15

DAFTAR TABEL

Tabel 1.1 Jadwal Kegiatan .....................................................................................08

Tabel 2.1 Simbol-simbol Flowchart ........................................................................20

Tabel 4.1 Rancangan Database Secara Umum ........................................................55

Tabel 4.2 Rancangan Input Secara Umum ..............................................................56

Tabel 4.3 Rancangan Output Secara Umum ...........................................................57

Tabel 4.4 Rancangan Check In Kamar ....................................................................58

Tabel 4.5 Rancangan Check Out Tamu ...................................................................59

Tabel 4.6 Rancangan Pembayaran Tamu ................................................................61

Tabel 4.7 Rancangan Reservasi Kamar ...................................................................62

Tabel 4.8 Rancangan Data Pengguna .....................................................................63

Tabel 4.9 Rancangan Perusahaan ..........................................................................63

Tabel 4.10 Rancangan Kamar Suite ........................................................................64

Tabel 4.11 Rangangan Kamar Double Room ...........................................................65

Tabel 4.12 Rangangan Kamar VIP ..........................................................................65

Tabel 4.13 Rancangan Password ...........................................................................66

Tabel 4.14 Rancangan Tarif Harga Kamar................................................................67

Tabel 4.15 Rancangan Kamar Sigle Room ...............................................................67

Tabel 4.16 Rancangan Kamar Suite Room ..............................................................68

Tabel 4.17 Rancangan Kamar Deluxe Suite .............................................................68



16

DAFTAR GAMBAR

Gambar 2.1 Tampilan Kotak Dialog New Project ....................................................32

Gambar 2.2 Tampilan Area Kerja Visual Basic .........................................................33

Gambar 2.3 Tampilan Menu Bar ............................................................................34

Gambar 2.4 Tampilan Menu Tool Bar ....................................................................34

Gambar 2.5 Tampilan Menu Toolbox .....................................................................35

Gambar 2.6 Tampilan Project Explorer ..................................................................35

Gambar 2.7 Properti Windows ..............................................................................36

Gambar 2.8 Form Designere .................................................................................36

Gambar 2.9 Kode Windows ..................................................................................37

Gambar 3.1 Struktur Organisasi ............................................................................42

Gambar 3.2 Hotel Tampak Depan .........................................................................46

Gambar 3.3 Ruang Receptionist ............................................................................46

Gambar 3.4 Fasilitas Tamu ....................................................................................47

Gambar 3.5 Kamar Ekonomi 1 ...............................................................................47

Gambar 3.6 Kamar Ekonomi 2 ...............................................................................48

Gambar 3.7 Kamar Bagus ......................................................................................48

Gambar 3.8 Kamar Standar Room 1 .......................................................................49

Gambar 3.9 Kamar Standar Room 2 ......................................................................49

Gambar 4.1 Flochart Sistem Pengolahan Data ........................................................51



17

Gambar 4.2 DFD Level 0 .......................................................................................52

Gambar 4.3 DFD Level 1 .......................................................................................53

Gambar 4.4 DFD Level 2 Proses 1 ..........................................................................54

Gambar 4.5 DFD Level 2 Proses 2 ..........................................................................54

Gambar 4.6 DFD Level 2 Proses 3 ..........................................................................55

Gambar 4.7 Login User ..........................................................................................76

Gambar 4.8 Tambah Pengguna .............................................................................76

Gambar 4.9 Menu Utama .....................................................................................77

Gambar 4.10 Pemesanan Kamar ...........................................................................78

Gambar 4.11 Check In ..........................................................................................79

Gambar 4.12 Check Out ........................................................................................80

Gambar 4.13 Pembayaran ....................................................................................81

Gambar 4.14 Ubah Password ................................................................................81

Gambar 4.15 Ubah Data Tamu ..............................................................................82

Gambar 4.16 Pembatalan Reservasi ......................................................................83

Gambar 4.17 Salin Database .................................................................................84

Gambar 4.18 Laporan Harian ................................................................................84

Gambar 4.19 Tampil Login User ............................................................................85

Gambar 4.20 Tampilan Pesan Kesalahan ................................................................86

Gambar 4.21 Menu Utama ...................................................................................86



18

Gambar 4.22 Form Pemesanan Kamar ..................................................................88

Gambar 4.23 Form Pembatalan Reservasi ............................................................89

Gambar 4.24 Form Chack In ..................................................................................90

Gambar 4.25 Form Chack Out ...............................................................................91

Gambar 4.26 Form Cari Data Tamu .......................................................................92

Gambar 4.27 Form Tambah Pengguna ...................................................................92

Gambar 4.28 Form Pembayaran ............................................................................93

Gambar 4.29 Form Bakup Data .............................................................................93

Gambar 4.30 Form Laporan Harian .......................................................................94



19

INTISARI

Secara teknil, sistem informasi dalam Hotel dibagi menjadi dua yaitu 

sistem informasi front office dan back office. Sistem informasi front office 

digunakan untuk menaani masalah-masalah operasional hotel, dan masalah yang 

secara umum dalam front office hotel adalah masalah operasional dari sebuah 

hotel seperti reservasi kamar, pelayanan tamu.

Tujuan dari penelilian ini adalah untuk membuat sebuahsistem pemesanan 

kamar (reservasi kamar) yang sudah terkomputerisasi sehingga pelayanan dapat 

menangani ,asalah reservasi dapat dilakukan secara cepat. Hasil yang dicapai 

dalam penelitian ini adalah menyekesaikan masalah operasional terutama 

reservasi dengan perancangan sistem yang baru. Kesimpulan dari penelitian ini 

adalah sistem yang baru mampu ,enangani masalah yaang ada pada proses 

reservasi yang sedang berjalan.

Kata Kunci : Reservasi, Laporan Keuangan, Perancanga DFD, Relasi Antar Tabel, 

Basis data.
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ABSTRACT

In teknil, information systems in the hotel is divided into two: the front office
information systems and back office. Front office information systems used to
menaani hotel operational problems, and problems that are common in hotel front 
office is the operational problems of a hotel such as room reservations, guest 
services.
The purpose of this is to make penelilian sebuahsistem reservation (room 
reservation) that has been computerized so that the service can handle, asalah
reservation can be done quickly. The results achieved in this study were primarily
operational issues menyekesaikan reservation with a new system design. The 
conclusion of this research is a new system capable of, enangani yaang problems
exist on the reservation process is running.

Keywords: Reservations, Financial Statements, Perancanga DFD, Relation
Between Tables, Database.
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