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INTISARI 

Didalam suatu perhotelan memiliki data diantaranya adalah memiliki data 

reservasi, data tamu, data keluar masuk tamu, data karyawan dan data administrasi, 

namun pengolahannya masih bersifat manual dan membutuhkan waktu yang sangat 

lama dalam proses pengadministrasiannya, oleh karena itu perlu dicari alternatif 

dalam penanganan data tersebut. Kalau kita cermati bersama, komputer merupakan 

solusi terbaik dalam pengolahan data perhotelan.  

Berdasarkan latar belakang tersebut, maka permasalahan yang diambil adalah 

bagaimana cara pembuatan sistem database yang terpusat dengan menggunakan 

sistem biling sehingga data yang dimasukkan tidak ada pada komputer pengentrian 

data, tetapi pada server yang langsung dapat dipantau oleh pemiliknya, serta 

pengelolaannya dengan menggunakan bahasa pemrograman Microsoft Visual Basic 

6.0. Tujuan dari penulisan ini adalah untuk memudahkan petugas front office hotel.. 

Pembuatan sistem manajemen perhotelan ini menerapkan bahasa 

pemrograman yang disusun oleh programer-programer yang handal dan 

berpengalaman tentang Microsoft Visual Basic, juga perancangan sistem basis data 

dari suatu Database Management System (DBMS).  

Kata kunci: Sistem Informasi Pendataan, Visual Basic 6.0, Microsoft SQL Server 

2000, Crystal Report 8.5 
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ABSTRACT  

In a hospitality has data has a data include reservations, guest data, the data in and out guests,  

employee data and administrative data, but processing is still manual and requires a very long time in their  

administration process, therefore it is necessary to find alternatives in the handling of such data . If we  

look at together, the computer is the best solution in data processing hospitality. Computers are able to  

solve problems, not only in the calculation but also the ability to store and deliver information. however in  

modern society many computers used as data centers (database) than any other usage. Because the database  

is a very prominent role.Database processing into devices that kehadiranya indispensable mainstay, and  

not only accelerate the acquisition of information, but can also improve the service to hotel guests. Not just  

information to guests, but can be directly monitored by the hotel owner had to wait tapa monthly reports  

from officers.  

Based on this background, the problem is taken is how to manufacture a centralized database  

system using the billing system so that data entered on the computer pengentrian no data, but on the server  

which can be directly monitored by the owner, as well as its management by using Microsoft Visual Basic  

6.0. How does the process work so that programs can be accessed on a variety of computer services that exist, 

but remain on a single information (server).  

 

The purpose of this paper is to facilitate the hotel front office clerk to handle all rooms  

information, hotel guests and visitors, as well as make a variety of reports required so that service to guests  

and visitors become more leverage, quickly and accurately, to be able to serve the guests, visitors and  

users Other hotel services quickly and satisfactorily, givingrise to a good image of the hotel.  

Making the hospitality management system is implemented programming language developed by  

programmers that are reliable and experienced on the Microsoft Visual Basic, also the design of a database  

system Database Management System (DBMS). The results of the activities to be implemented is a  

xviii  



 

 

 

 

database management program hospitality. And how the hospitality management system can work to 

maximize the satisfaction of hotel guests.  

 
 
Keywords : Data collection information system, Visual Basic 6.0,  Microsoft SQL 
Server 2000, Crystal Report 8.5  
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