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INTISARI

Pengembangan pusat-pusat pelatinan di Indonesia meningkat. Tingginya
tingkat persaingan antar lembaga pendidikan menghasilkan masing-masing
lembaga harus mampu mengelola di sebuah pusat pelatihan profesional seperti
perusahaan. Pendidikan institutionsshould dapat memiliki kualitas yang baik
dengan relevansi daya saing tinggi.

Informasi dan komunikasi teknologi-menjadi bagian penting dari proses
manajemen. Salah satu manfaat berupa peningkatan pelayanan kepada konsep
manajemen hubungan pelanggan atau customer relationship management (CRM).

Pelanggan institusi pendidikan di produk ini. CRM adalah lembaga
pendidikan pengguna. Sementara informast yang dibutuhkan oleh pelanggan
tentang informasi di pusat pelatihan. Model ini menjelaskan proses akses ke
interaksi pelanggan dan lembaga pendidikan dalam menilai CRM melalui website
ini. Model aplcation CRM dapat menggambarkan gambar pada institusi
pendidikan yang dapat menghasilkan database pelanggan yang kuat, memberikan
interaksi dengan pelanggan yang lebih bertarget dan disesuaikan.

Kata Kunci : CRM, Website, Customer Relationship Management, Instansi
Pendidikan.
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ABSTRACT

Development of training centers in Indonesia increasing. The high level of
competition among educational institutions resulted in each institution should be
able to manage in a professional training center like a company. Educational
institutionsshould be able to have good quality with relevance to the high
competitiveness.

Information and communication technologies become an important part of
the management process. One of the benefits include increased service to the
concept of customer  relationship management or customer relationship
management (CRM).

Customer education institutions in this CRM product is user education
institutions. While the information is required by the customers about information
in the training center. This model describes the process of access to customer
interaction and educational institutions in assessing CRM through this website.
Model aplcation CRM can describe the picture for an educational institution that
can generate strong customer database, provide interaction with the customer a
more targeted and customized.

Keywords : CRM, Website, Customer Relationship Management, Educational
Institutions.
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