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INTISARI

Website mubaonline.com merupakan bagian dari PT. PERUSAHAAN MEDIA
ONLINE (PERMIO) yang bergerak di bidang penyampaian informasi melalui media
berita online, mulai dari informasi seputar peristiwa pemerintahan, daerah, pendidikan,
ekonomi hingga tentang olahraga. Menurut Bapak Sudaroji selaku owner, website
mubaonline.com adalah website berita lokal online pertama yang berada di wilayah Musi
Banyuasin, Sumatera Selatan dan sudah berdiri sejak tanggal 13 Februari 2017. Website
ini hadir bertujuan untuk memperluas pengetahuan masyarakat terhadap informasi publik
secara online lewat digital dan dengan adanya website ini diharapkan masyarakat jadi
terbantu dalam mencari berita terbaru dengan mudah.

Permasalahan yang sering ditemui adalah mengenai tampilan halaman website,
seperti pengguna merasa kesulitan dalam mencari beberapa fitur tertentu dan pengguna
sering menyalahartikan ikon pada fitur pencarian” yang mana hal ini.berkaitan dengan
komponen kualitas usability yaitu learnability. Maka dari itu perlu dilakukan evaluasi
secara menyeluruh terhadap tampilan website mubaonline.com. Evaluasi dilakukan
dengan dua tahap menggunakan metode evaluasi heuristik, evaluasi tahap 1 dilakukan
dengan melibatkan 25 responden secara random sampling dan 3 orang evaluator expert.
Evaluasi tahap 2 dilakukan dengan melibatkan 3 orang evaluator expert.

Dari evaluasi tersebut didapatkan lima permasalahan utama yaitu pada aspek help
users recognize, diagnose, and recover from errors, recognition rather than recall,
flexibility and efficiency of use, user control and freedom dan error prevention. Selain
itu, penelitian ini juga menghasilkan rekemondasi solusi berupa prototype berdasarkan

permasalahan yang dihadapi.

Kata kunci: Usability, Evaluasi Heuristik, Website, Mubaonline.com.
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ABSTRACT

The mubaonline.com website is part of PT. PERUSAHAAN MEDIA ONLINE
(PERMIO) which is engaged in information search through online news media, ranging
from information about government, regional, education, economics to sports events.
According to Mr. Sudaroji as the owner, the mubaonline.com website is the first online
local news website in the Musi Banyuasin area, South Sumatra and has been established
since 13 February 2017. This website aims to-broaden public knowledge of online public
information via digital and with this website, it is hoped that people will be helped in
finding the latest news easily.

The problem that is often encountered is regarding the appearance of website
pages, such as users find it difficult to find certain features and users often misinterpret
the.icons in the search feature which is related to the usability quality component, namely
learnability. Therefore it is necessary to do a thorough evaluation of the appearance of
the mubaonline.com website. The evaluation was carried out in two stages using the
heuristic evaluation method, the first stage evaluation was carried out by involving 25
respondents by random sampling and 3 expert evaluators. Stage 2 evaluation was carried
out by involving 3 expert evaluators..

From this evaluation, five main problems were obtained, namely in the aspect of
help users recognize, diagnose, and recover from errors, recognition rather than recall,
flexibility and efficiency of use, user control and freedom dan error prevention. In
addition, this study also produced a recommendation solution in the form of a prototype

based on the problems encountered.

Keywords: Usability, Heuristic Evaluation, Website, Mubaonline.com
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