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INTISARI

Sejalan dengan kemajuan teknologi informasi, pekerjaan atau karir sudah
menjadi satu bagian penting untuk menunjang keberhasilan, kemajuan individu
dalam menjalani kehidupan. Dalam siaran pers Badan Pusat Statistik pada 2020,
menyatakan persentase usia produktif terjadi pada usia 15-64 tahun sebesar 70,72%
[1], itu berarti di dalamnya termasuk mahasiswa tingkat akhir dan fresh graduate
yang sedang memulai Kkarir dengan.mencari pekerjaan. Namun kenyataannya
berdasarkan data survey dari International Labour Organization (ILO) sebanyak
47,3% responden menyatakan bahwa lembaga pendidikan belum cukup
memberikan keterampilan dan ilmu pengetahuan yang memadai untuk bekal
memasukidunia kerja [2]. Begitu juga berdasarkan data hasil survey pada penelitian
ini terhadap 43 responden, ditemukan beberapa masalah yang dialami mahasiswa
akhir dan fresh graduate dalam mulai berkarir. Permasalahan tersebut seperti
minimnya portfolio, kurang siap ketika melakukan wawancara, kesulitan
menghadapi tes masuk Kkerja, tidak tahu apakah CV yang dibuat sudah baik atau
belum serta sering menemukan informasi lowongan magang yang kurang update.

Dari permasalahan tersebut, sebagai solusi munculah ide dengan adanya
teknologi digital dan internet, maka perlu sebuah rekomendasi perancangan dan
pengembangan platform desain antarmuka website konsultasi karir yang berfokus
pada kebutuhan masing-masing pengguna dengan menggunakan metode five
planes. Metode five planes terdiri dari lima elemen yakni strategy, scope, structure,
skeleton, dan surface. Dimana setiap elemen akan saling keterkaitan dengan elemen
lainnya. Untuk pengujian atau evaluasi usability pada prototype website dilakukan
dengan teknik System Usability Scale (SUS).

Dari hasil evaluasi dengan jumlah 16 responden menunjukan bahwa
prototype website mendapatkan skor rata-rata 76 dengan kategori GOOD dari
penilaian SUS, dapat diartikan produk yang dirancang bisa diterima pengguna atau
layak.

Kata kunci: Five Planes, System Usability Scale (SUS), Website ,Konsultasi Karir,
Mahasiswa Akhir dan Fresh Graduate.
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ABSTRACT

In line with advances in information technology, work or career has become
an important part of supporting success, individual progress in living life. In a press
release from the Badan Pusat Statistik for 2020, the percentage of productive age
occurs at the age of 15-64 years at 70.72% [1], which means that this includes final
year students and fresh graduates who are starting their careers by looking for
work. However, in reality, based on survey data from the International Labor
Organization (ILO),-as many as 47.3% of respondents stated that educational
institutions had not provided sufficient skills and knowledge to enter the world of
work [2]. Likewise, based on survey data in this study of 43 respondents, it was
found that a number of problems were experienced by final students and fresh
graduates when starting a career. These problems include the lack of a portfolio,
unpreparedness when conducting interviews, difficulty facing work entrance tests,
not knowing whether the CV that has been made is good or not and often finding
information on internship vacancies that is not updated.

From these problems, as a solution an idea emerged with the existence of
digital technology and the internet, it is necessary to have a recommendation for
the design and development of a career consulting website interface design
platform that focuses on the needs of each user using the five planes method. The
five planes method consists of five elements namely strategy, scope, structure,
skeleton, and surface. Where each element will be interrelated with other elements.
To test or evaluate usability on prototype websites, it is carried out using the System
Usability Scale (SUS) technique.

From the evaluation results with a total of 16 respondents, it shows that the
website prototype gets an average score of 76 with the GOOD category from the
SUS assessment, which means that the product designed is acceptable to users or
feasible.

Keywords: Five Planes, System Usability Scale (SUS), Website, Career Consulting,
Final Students and Fresh Graduates.
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