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INTISARI 

 

Kedai Kopi merupakan salah satu salah satu tempat usaha yang banyak 

dicari di Yogyakarta. Seiring dengan banyak penikmat kopi di Yogyakarta, baik 

dari kalangan pelajar, mahasiswa, dan pekerja. Saat ini kedai kopi banyak di cari 

oleh masyarakat karena banyak kedai yang nyaman untuk dipakai bersosialisasi, 

mengerjakan tugas, menikmati kopi yang khas dari kedai kopi itu. Namun 

masyarakat masih banyak yang masih menanyakan terkait kedai kopi, kenyamanan 

dari tempat, harga, rasa, dan pelayanan menjadi pertimbangan kustomer.  

Aplikasi referensi kedai kopi menggunakan metode User Centered Design 

ini meliputi sebuah sistem yang memberikan rekomendasi mengenai kedai kopi. 

Sehingga aplikasi ini dapat membantu masyarakat dalam merekomendasikan kedai 

kopi dengan kriteria meliputi menu yang tersedia serta harga, lokasi, media sosial 

dimiliki coffee shop, kedaan lingkungan, dan fasilitas yang tersedia. 

 Hasil racangan berupa prototype dilakukan kepada 60 responden 

menggunakan motede System Usability Scale dengan 10 pertanyaan yang 

memperoleh hasil akhir sebesar 68,25 yang dinyatakan “good” berdasarkan 

interpretasi nilai SUS. 

 

Kata kunci : Kedai kopi, Rekomendasi, User Centered Design  
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Abstract 

 

The Coffee Shop is one of the most sought after business places in 

Yogyakarta. Along with many coffee connoisseurs in Yogyakarta, both from among 

students, students, and workers. Currently, many people are looking for coffee 

shops because there are many shops that are comfortable for socializing, doing 

assignments, enjoying coffee that is typical of the coffee shop. service is considered 

by the customer.  

This coffee shop reference application using the User Centered Design 

method includes a system that provides recommendations about coffee shops. So 

that this application can help the public in recommending coffee shops with criteria 

including the available menu and price, location, social media owned by the coffee 

shop, environmental conditions, and available facilities. 

The results of the design in the form of a prototype were carried out to 60 

respondents using the System Usability Scale method with 10 questions which 

obtained a final result of 68.25 which was declared "good" based on the 

interpretation of the SUS value. 

 

Keywords: Coffee shop, Recommendation, User Centered Design 


