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INTISARI

Keberadaan Hotel Seno yang terletak di kawasan wisata jl. Jogokaryan 26
Yogyakarta sangat mudah dijumpai karena lokasinya yang strategis. Dalam satu hotel
biasanya memiliki data dan informasi penting yang harus dikelola dan disimpan
dengan baik, pencarian data kamar dan data tamu juga seringkali diperlukan. Namun
tidak jarang hotel-hotel kecil seperti Hotel-Seno berfasilitas memadai tetapi sistem
reservasi hotelnya masih manual. Mulai dari cek-in, cek-out, penyimpanan data
kamar, data tamu, dan pembuatan laporan semuanya masih menggunakan catatan
tangan.

Untuk itu diperlukan sebuah sistem informasi yang dapat membantu dalam
proses reservasi serta penyimpanan data-data hotel dalam jumlah banyak secara
otomatis. Teknik pengumpulan data dilakukan dengan mengunjungi langsung Hotel
Seno, kemudian melakukan wawancara, observasi serta pendataan, melakukan
evaluasi kebijakan keamanan, meminimalisir kesalahan akibat kelalaian Kinerja user
dan kegagalan sistem, studi literatur untuk mencari dan menemukan referensi yang
benar, dokumentasi pekerjaan dan pembuatan laporan.

Hasil analisis masalah ditemukan beberapa hal yang masih kurang dalam
proses reservasi serta penyimpanan data-data yang dilakukan secara manual. Pada
pembangunan aplikasi ini menggunakan SDLC (System Development Life Cycle)
dengan model pengembangan sistem Waterfall. Model ini melakukan pendekatan
secara sistematis dan urut mulai dari level kebutuhan sistem lalu menuju ke tahap
analisis, desain, coding, testing, dan maintenance. Perancangan aplikasi ini dibangun
dengan menggunakan software Netbeans IDE 7.4, XAMPP, dan bahasa
pemrograman Java. Menu dalam aplikasi ini diantaranya, cek-in, cek-out, data tamu,
data kamar, data user, data makanan, data laundry, dan laporan. Aplikasi reservasi
hotel ini mampu melakukan proses insert, update, delete secara otomatis.

Kata Kunci : Reservasi Hotel, Hotel Seno, Client Server, Java
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ABSTRACT

The existence of that Seno Hotel located in the tourist area of jl. Jogokaryan
26 Yogyakarta is very easy to find because of its strategic location. In a hotel usually
have the data and important information that must be managed and stored properly,
the room data search and guest data are also often needed. But not infrequently the
small hotels like Seno Hotel that adequate facilities but her hotel reservation system
is still manually. Starting from the check-in, check-out, storage room, guest data, and
report creation, they are still use the-hand record.

Therefore needs an information system that can helps the reservation process
and hotel data storage in large quantities automatically. Data collection techniques
conducted by visiting the Seno Hotel directly, then interviewing, observation and data
collection, evaluation of security policies, to minimize the error caused by the
negligence the user's performance and the system failure, the study of literature to
search and find the correct reference, job documentation and report creation.

The results of the problem analysis of the was found a few things that are still
lacking in the reservation process and data storage which is done manually. In this
application development was use SDLC (System Development Life Cycle) with model
of waterfall sistem development. This model approached systematically and sequence
start from system requirements level then headed to the analysis stage, design,
coding, testing, and maintenance. The design of this application built by using
Netbeans IDE 7.4 software, XAMPP, and the Java programming language. The menu
in this application are include, check-in, check-out, guest data, the room data, user
data, the meals data, laundry data, and reports. This hotel reservation application
able to process the insert, update, delete automatically.

Keywords: Reservation, Hotel Seno, Client Server, Java
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