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INTISARI 

    Suatu usaha dikatakan berhasil bila usaha tersebut semakin berkembang. 

Dan keberhasilan suatu usaha akan terwujud apabila adanya keseimbangan antara 

kegiatan-kegiatan yang ada dalam manajemen usaha termasuk sumber daya 

manusia. Peranan komputer tidak dapat dielakkan lagi terlebih pada suatu keadaan 

dimana eksistensinya sangat mendesak untuk segera dipenuhinya, disadari pula 

karena keterbatasan dan kemampuan manusia dalam menangani informasi secara 

manual akan menghadapi suatu kesulitan.  

Dari sistem yang akan dibuat yaitu komputerisasi transaksi service 

handphone pada counter “Blackberry Labs” diharapkan dapat membantu usaha 

dalam menangani transaksi service handphone dan dapat mengetahui 

pendapatannya, karena selama ini pengolahan data tersebut masih dilakukan 

secara manual. Tujuan diadakannya sistem informasi transaksi service handphone 

adalah membantu meningkatkan kinerja admin counter dalam melayani user, hal 

ini dapat meminimalisir terjadinya kesalahan dalam pencatatan data.  

Mengingat beberapa kelemahan sistem pencatatan data secara manual, maka 

dibuat aplikasi Transaksi service Handphone ini sehingga mampu meminimalisir 

kesalahan yang sering terjadi, seperti laporan keluar masuknya Handphone, 

pengolahan data dan keuangan yang disebabkan oleh kesalahan manusia. 

 

Kata kunci  : Aplikasi, Perbaikan, Handphone, Blackberry Labs 
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ABSTRACT 

A business said to be successful when the business is growing. And the 

success of a business will be realized if the balance on existing activities in 

business management, including human resources. The role of computers is 

inevitable especially in a situation where its existence is very urgent to be 

fulfilled, and also realized due to limitations of human ability in handling the 

information manually will face a difficulty. 

From the system being designed is a computerized phone service transactions 

at the counter "Blackberry Labs" is expected to assist businesses in dealing with 

mobile phone service transactions and can determine its earnings, as long as the 

data processing is still done manually. The purpose of the system is a mobile 

phone service transaction information to help improve the performance of 

counters in serve admin user, this could minimize the occurrence of mistakes in 

recording Data. 

Remember some of the weaknesses of Data recording system manually, it 

made this application Mobile Transaction service so as to minimize the mistakes 

that often occur, such as entry and exit reports Handphone, and a financial data 

processing due to human error. 

 

Keywords : Application, Service, Handphone, Blackberry Labs 

 

 

 

 

 

 

 

 


